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Workforce  Diversity  Policy  Statement 


It  is  the  policy  of  the  Department  of  Labor  and  Industrial  Relations  to  provide  equal  employment 
opportunity  to  applicants  and  employees  without  regard  to  race,  color,  religion,  sex,  age,  national 
origin,  political  belief,  veteran  status,  and  physical  or  mental  disability. 

The  Department  is  firmly  committed  to  full  and  positive  compliance  with  all  federal  and  state 
regulations  which  forbid  discrimination  in  the  delivery  of  services  to  all  applicants  served  by  the 
programs  of  the  Department.  This  policy  and  the  Workforce  Diversity  Plan  shall  be  adhered  to  by 
all  staff.  Supervisory  and  management  staff  shall  assure  that  the  intent,  as  well  as  the  stated 
requirements,  is  implemented  in  all  employee  regulations  and  personnel  practices.  This  plan 
serves  as  a  base  document  to  monitor  results  throughout  the  year. 

Through  this  commitment,  the  Department's  Workforce  Diversity  Plan,  this  policy  and  its 
principles  are  integrated  in  the  Department's  business  objectives.  The  plan  will  be  distributed  to 
key  department  personnel  and  will  be  made  available  to  any  applicants,  department  employees,  or 
other  interested  parties  requesting  to  view  the  program. 


Missouri  Labor  Department 
Equal  Employment  Opportunity/Office  of  Human  Relations  Officer 

421  E.  Dunklin  St. 
Jefferson  City,  MO  65104 
573-751-1339 


Larry  Rebman,  Director 

Department  of  Labor  &  Industrial  Relations 


www.labor.mo.gov 
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FY2009  Workforce  Diversity  Summary 


The  Missouri  Department  of  Labor  and  Industrial  Relations  set  out  action  plans  to  expand 
programs  of  open  recruitment  in  all  positions  and  enhance  awareness  of  career  opportunities 
available  with  the  Department.  The  Department  took  on  a  more  active  role  in  posting  promotional 
vacancy  announcements  by  sending  e-mail  notifications  to  all  Department  employees. 

Human  Relations  and  staff  from  Human  Resources  attended  five  recruitment  events  in  the  state 
of  Missouri.  The  intent  was  to  increase  Missourians'  awareness  of  career  opportunities  at  the 
Department  of  Labor  and  Industrial  Relations. 

Diversity  training  to  all  department  employees  is  required.  Training  of  staff  began  in  August 
2009  and  will  be  completed  by  the  end  of  December  2009. 

The  Department's  Workforce  Diversity  Plan  was  made  available  to  any  applicants,  department 
employees  or  other  interested  parties  requesting  to  view  the  program.  The  Workforce  Diversity 
Plan  is  posted  on  the  Department's  Intranet  and  Internet  Web  pages. 

FY2010  Workforce  Diversity  Action  Plan 

The  Department  will  participate  in  job  fairs  throughout  the  state  of  Missouri.  Recruitment 
efforts  shall  focus  on  specific  skills  and  abilities  required  to  fill  critical  vacancies. 

The  Department  seeks  to  establish  relationships  with  private  businesses  and  organizations  to 
assist  in  revitalizing  current  recruitment  methods.  In  addition,  recruitment  efforts  will  seek  to 
include  non-traditional  sources  (churches,  community  centers,  junior  colleges,  technical  schools). 
Available  information  indicated  that  we  did  not  effectively  utilize  non-traditional  sources  as  listed 
in  2008. 

The  Missouri  Department  of  Labor  and  Industrial  Relation's  goal  is  to  train  department  and 
division  management  on  how  to  use  the  Department's  Workforce  Diversity  Plan  in  the  following 
ways  for  recruitment  and  retention  strategies: 

■  Enhance  awareness  of  career  opportunities  available  within  the  Department; 

■  Work  closely  with  division  management  and  the  state  diversity  recruiter  to  attract  qualified 
minority  and  women  candidates; 

■  Establish  relationships  with  private  businesses  and  organizations  to  assist  in  revitalizing 
current  recruiting  methodologies; 

■  Increase  usage  of  the  performance  management  system  as  reinforcement  in  coaching  managers 
to  improve  working  relationships  among  diverse  cultural  groups;  and 

■  Provide  a  higher  level  of  diversity  training  for  managers,  and  target  non-traditional  events  and 
publications  for  the  recruitment  of  minorities. 
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Department  of  Labor  and  Industrial  Relations 

Overview 


The  Missouri  Department  of  Labor  and  Industrial  Relations  promotes  economic  security,  safe 
and  healthy  workplaces,  as  well  as  protects  wage  earners  and  individuals  against  discrimination  by 
improving  working  conditions,  enforcing  labor  and  anti-discrimination  laws,  and  helping  those 
who  are  unemployed  or  injured  on  the  job. 

In  addition,  the  Department  is  responsible  for  administering  programs  that:  (1)  provide  an 
income  contribution  for  workers  to  offset  the  loss  of  a  job  because  of  injury;  (2)  provide  an  income 
contribution  for  workers  to  offset  the  loss  of  a  job  because  of  layoff;  (3)  determine  the  appropriate 
bargaining  unit  for  public  employees;  (4)  determine  wages  for  public  works  and  construction 
projects;  (5)  promote  safe  working  environments;  (6)  enforce  Missouri's  anti-discriminatory 
statutes  and  protect  Missouri  citizens  in  the  areas  of  housing,  employment,  and  public 
accommodations;  and  (7)  investigate  allegations  of  workers'  compensation  fraud  and 
noncompliance. 

Agencies  operating  within  the  Department  are:  the  Labor  and  Industrial  Relations  Commission, 
the  State  Board  of  Mediation,  the  Division  of  Labor  Standards,  the  Division  of  Workers' 
Compensation,  the  Division  of  Employment  Security,  the  Missouri  Commission  on  Human  Rights, 
and  the  Director  and  Staff  Administration. 

The  Department  also  provides  seminars  and  training  for  businesses  or  organizations  on  various 
topics  such  as  child  labor  laws,  fair  housing,  mine  and  cave  safety  and  health,  and  workers' 
compensation,  to  name  a  few.  The  On-Site  Safety  and  Health  Consultation  Service  provided  by  the 
Department  is  a  confidential,  no-cost  service  to  high  hazard  employers  with  up  to  250  workers  (or 
up  to  500  nationwide).  The  service  assists  employers  in  reducing  injuries  and  illnesses  without 
penalties,  thereby  providing  safer  and  healthier  workplaces. 

The  Missouri  Department  of  Labor  and  Industrial  Relations  assists  employers  and  employees  by 
helping  them  understand  Missouri  laws  regarding  their  rights  and  responsibilities.  It  is  the 
Department's  goal  to  provide  exceptional,  innovative  services  to  our  customers,  employees,  and 
employers  of  the  state  of  Missouri. 


Department  of  Labor  and  Industrial  Relations  Mission  Statement 

To  promote  industry  and  labor  and  protect  the  rights  and  safety  of  Missouri's  workforce. 
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Statutes,  Orders,  Department  Policy 

References 


Governor's  Executive  Order  05-30 

WHEREAS,  since  1990,  the  Office  of  Administration,  State  of  Missouri  has  endeavored  to 
"establish  and  implement  a  plan  to  increase  and  maintain  the  participation  of  certified  socially  and 
economically  disadvantaged  small  business  concerns  or  minority  business  enterprises,  directly  or 
indirectly,  in  contracts  for  supplies,  services,  and  construction  contracts,  consistent  with  targets 
determined  after  an  appropriate  study  conducted  to  determine  the  availability  of  socially  and 
economically  disadvantaged  small  business  concerns  and  minority  business  enterprises  in  the 
marketplace;"  pursuant  to  Senate  Bills  808  &  672  passed  by  the  General  Assembly  and  signed  into 
law  by  then  Governor  Ashcroft;  and 

WHEREAS,  such  a  study  was  conducted  and  found  statistically  significant  disparities  in  state 
contractual  expenditures  for  construction  and  the  purchase  of  goods  and  services,  as  compared  to 
the  ready,  willing  and  able  minority  and  women-owned  business  enterprises  (M/WBEs)  in  the  state; 
and 

WHEREAS,  Executive  Order  98-21  established  goals  to  increase  the  percentage  of  goods  and 
services  procured  from  certified  M/WBEs;  and 

WHEREAS,  the  goals  for  M/WBE  participation  established  in  Executive  Order  98-21  have  not  been 
substantially  met;  and  statistically  significant  disparities  in  state  contractual  expenditures  for 
construction  and  the  purchase  of  goods  and  services  from  minority  and  women-owned  businesses 
in  the  state  still  exist;  and 

WHEREAS,  on  September  27,  2004,  Behavioral  Interventions,  Inc.  filed  a  lawsuit  in  the  U.S. 
District  Court,  in  the  Western  District  of  Missouri  challenging  the  propriety  of  Missouri's  M/WBE 
program.  In  January  2005,  a  preliminary  injunction  was  issued  ordering  the  Office  of 
Administration,  State  of  Missouri  to  suspend  the  placing  of  M/WBE  requirements  in  any 
procurement  by  the  State  of  Missouri.  Because  of  the  uncertainty  created  in  the  aftermath  of  the 
litigation,  the  program  has  undergone  comprehensive  revision  not  only  to  withstand  constitutional 
scrutiny,  but  also  to  more  adequately  address  the  compelling  needs  and  obstacles  of  minority  and 
women-owned  businesses  to  gain  greater  access  to  business  opportunities,  both  public  and 
private,  within  the  state  of  Missouri;  and 

WHEREAS,  the  State  of  Missouri  is  dedicated  to  the  compelling  governmental  interest  in 
remedying  race  and  sex  based  discrimination  in  a  manner  consistent  with  state  and  federal  law; 
and 

WHEREAS,  the  State  of  Missouri  is  committed  to  enhancing  the  economic  health  and  prosperity 
of  the  state  by  promoting  the  greater  use  of  minority  and  women-owned  businesses.  Job  creation 
for  Missouri  residents,  and  therefore  the  success  of  minority  and  women-owned  businesses,  are 
paramount  goals  of  this  Administration;  and 
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WHEREAS,  the  State  of  Missouri  will  gain  enormously  from  improvements  in  expanded  business 
opportunities  for  Missouri  residents  created  by  the  expansion  of  minority  and  women-owned 
businesses  and  through  the  additional  tax  revenues  generated  by  those  individuals  and  businesses; 
and 

WHEREAS,  to  further  these  goals,  which  are  of  the  highest  priority  of  this  Administration,  it  is 
the  policy  of  this  Administration  to  develop  economic  opportunities  for  minority  and  women- 
owned  businesses  wherever  possible. 

NOW,  THEREFORE,  I,  Matt  Blunt,  Governor  of  the  State  of  Missouri,  under  the  authority  vested  in 
me  under  the  constitution  and  the  laws  of  this  state,  to  fulfill  the  mandate  of  the  General  Assembly 
in  Senate  Bills  808  &  672  and  to  pursue  the  compelling  interest  of  remedying  discrimination,  do 
hereby  declare  the  following  narrowly  tailored  policies  and  procedures  shall  be  adopted  by  the 
Executive  Branch  of  state  government  in  procuring  all  types  of  goods  and  services: 

1.  The  Office  of  Supplier  and  Workforce  Diversity  (OSWD)  is  established  to  replace  the  Office  of 
Equal  Opportunity.  All  the  authority,  powers  and  privileges  of  the  Office  of  Equal  Opportunity 
is  transferred  to  the  OSWD.  The  Director  of  OSWD  shall  be  appointed  by  the  Governor.  The 
Director  of  OSWD  shall  report  to  the  Commissioner  of  Administration.  The  Director  shall  have 
primary  responsibility  for  assisting  in  the  coordination  and  implementation  of  affirmative 
action  throughout  all  departments  of  the  executive  branch  of  state  government,  including 
programs  to  increase  M/WBE  participation,  and  advising  the  Governor  on  issues  regarding 
equal  employment  opportunity,  affirmative  action,  and  efforts  to  administer  affirmative 
action  goals  and  timetables  for  implementation  throughout  the  departments  of  the  executive 
branch. 

The  Office  of  State  Compliance  Officer  is  hereby  abolished.  The  Director  of  OSWD  shall  be  the 
State's  chief  compliance  officer  for  the  executive  branch  of  state  government  to  ensure  that 
the  State  of  Missouri  is  complying  with  all  federal  and  state  laws  concerning  equal 
employment  opportunity  and  affirmative  action.  If  needed,  the  Director  shall  assist  each 
department  in  developing  an  Affirmative  Action  Plan  of  Implementation.  Additionally,  the 
Director  of  OSWD  shall  review  progress  reports  of  the  departments  and  shall  meet  biannually 
with  each  department  director  to  evaluate  departmental  results  and  determine  the  course  of 
future  affirmative  action  goals,  timetables,  recruiting,  planning,  and  implementation.  The 
results  of  each  meeting  shall  be  reported  in  writing  to  the  Governor  and  Commissioner  of 
Administration. 

Not  later  than  January  first  of  each  calendar  year,  the  Director  of  OSWD  shall  provide  a  report 
to  the  Governor  and  the  Commissioner  of  Administration  which  summarizes  the  activities  of 
each  department  pursuant  to  this  Order  and  which  contains  recommendations  for  additional 
programs  to  accomplish  the  purposes  of  this  Order. 

The  Commissioner  of  Administration  shall  provide  the  Director  of  OSWD  with  such  facilities, 
staff,  resources,  equipment,  and  supplies  as  are  necessary  to  carry  out  the  duties  set  forth 
herein.  The  Director  of  OSWD  shall  submit  a  proposal  each  fiscal  year  to  the  Commissioner 
of  Administration  detailing  the  needs  of  the  Office  of  Supplier  and  Workforce  Diversity. 

2.  All  state  agencies  shall  continue  to  make  every  feasible  effort  to  target  the  percentage  of 
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goods  and  services  procured  from  certified  MBEs  and  WBEs  to  10%  and  5%,  respectively.  These 
efforts  shall  include  participation  in  an  Executive  Branch  Contract  Compliance  Council  which 
shall,  in  cooperation  with  the  OSWD,  review  procurement  efforts  to  assist  in  meeting  the 
requirements  of  this  Executive  Order. 

3.  The  Divisions  of  Purchasing  and  Materials  Management  (PMM)  and  Facilities  Management, 
Design  and  Construction  (FMDC)  within  the  Office  of  Administration  shall  be  authorized  to 
implement  the  following  programs  to  increase  M/WBE  procurement: 

a.  PMM  shall  be  authorized  to  encourage  prime  contractors  to  subcontract  with  M/WBEs  on 
all  contracts  of  $100,000  or  greater.  OSWD  contracts  shall  include  a  provision  for 
participation  which  will  allow  the  bidders  to  tailor  a  plan  to  fit  the  contract.  Mandatory 
percentage  goals  of  M/WBE  participation  shall  not  be  established  in  violation  of  federal  or 
state  law.  M/WBE  participation  shall  be  encouraged  by  PMM  in  consultation  with  OSWD  and 
the  user  agency  depending  on  the  availability  of  M/WBE  vendors  in  the  applicable 
commodity/service  and  geographical  area.  PMM  shall  consider  M/WBE  participation  as  a 
significant  factor  in  a  contract  bid.  The  M/WBE  participation  will  be  evaluated  along  with 
other  criteria  in  the  award  of  a  bid.  It  is  intended  that  10%  MBE  and  5%  WBE  percentage  is 
desired.  The  participation  can  be  met  through  the  use  of  prime  contractors, 
subcontractors,  suppliers,  joint  ventures,  or  other  arrangements  that  afford  meaningful 
opportunities  for  M/WBE  participation.  OSWD  in  conjunction  with  PMM  shall  also  appoint 
a  M/WBE  Purchasing  Manager  for  the  purpose  of  promoting  and  coordinating  the 
participation  of  M/WBEs  in  State  of  Missouri  contracts. 

b.  FMDC  shall  be  authorized  to  evaluate  M/WBE  participation  in  design  contracts,  as  part  of 
the  quality-based  selection  process,  for  construction  projects  worth  $1.5  million  or  more. 
On  contracts  with  lesser  value,  FMDC  shall  make  special  efforts  to  target  M/WBEs  as  prime 
contractors.  Overall  participation  targets  for  each  fiscal  year  shall  be  10%  MBE  and  5%  WBE; 
however,  mandatory  percentage  goals  shall  not  be  established  in  violation  of  federal  or 
state  law.  The  targets  may  be  met  through  the  use  of  prime  contractors,  subcontractors, 
joint  ventures,  or  other  arrangements  that  afford  meaningful  opportunities  for  M/WBE 
participation.  FMDC  shall  also  be  authorized  to  seek  participation  of  M/WBEs  on 
construction  contracts.  The  targets  shall  be  set  on  a  project  by  project  basis  by  FMDC  in 
consultation  with  the  OSWD,  taking  into  account  the  availability  of  M/WBE  contractors  in 
the  applicable  geographic  area  and  construction  trade,  with  the  overall  participation 
targets  for  each  fiscal  year  at  10%  MBE  and  5%  WBE.  The  targets  may  be  met  through  the 
use  of  prime  contractors,  subcontractors,  suppliers,  joint  ventures,  or  other  arrangements 
that  afford  meaningful  opportunities  for  M/WBE  participation. 

c.  Both  FMDC  and  the  PMM  shall  establish  policies  or  rules  to  implement  these  programs 
which  shall  include  a  waiver  provision  for  prime  contractors  who  make  a  good  faith  effort 
to  attain  such  targets  but  do  not  succeed.  They  shall  also  establish  enforcement 
procedures  in  cooperation  with  the  OSWD  to  assist  contractors  to  meet  subcontracting 
commitments.  Their  programs  shall  be  reviewed  annually  to  determine  whether  targets 
should  be  modified. 

d.  FMDC  and  PMM  are  authorized  and  directed  to  identify  and  consult  with  such  entities  as 
the  St.  Louis  Minority  Business  Council,  the  Kansas  City  Minority  Supplier  Council  and  the 
Kansas  City  Council  of  Women  Business  Owners  in  identifying  M/WBEs  to  participate  in 
state  procurements. 

4.  OSWD  shall  monitor  the  programs  and  work  with  FMDC  and  PMM  in  their  implementation. 
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The  OSWD  shall  have  the  following  responsibilities  and  carry  out  the  following  tasks: 

a.  to  actively  recruit,  facilitate  and  serve  as  a  clearinghouse  for  M/WBE  contractors  to 
participate  in  the  programs; 

b.  to  cooperate  with  the  PMM  and  the  FMDC  in  the  administration  and  enforcement  of  the 
M/WBE  participation  programs; 

c.  to  cooperate  with  the  PMM  and  the  FMDC  in  the  development  of  policies,  forms,  and 
procedures  to  carry  out  the  requirements  of  the  M/WBE  participation  programs; 

d.  to  participate  in  M/WBE  target  setting; 

e.  to  perform  fact-gathering  and  record-keeping  to  determine  both  the  effectiveness  of  state 
participation  programs  and  the  availability  and  utilization  of  eligible  M/WBEs  on  individual 
projects,  including  levels  of  participation  and  availability  in  specific  areas; 

f.  to  certify  contractors  as  M/WBEs; 

g.  to  assess  the  continuing  need  for  M/WBE  participation  targets  for  specific  contracting 
areas; 

h.  to  monitor  contractor  participation  with  M/WBE  targets;  and 

i.  to  recommend  sanctions  for  contractors  who  fail  to  faithfully  execute  M/WBE  participation 
plans  during  the  course  of  contract  performance. 

5.  The  programs  shall  be  reviewed  annually  to  monitor  the  level  of  M/WBE  participation 
achieved  in  state  contracting  areas  during  the  previous  year.  An  assessment  of  the  programs 
and  whether  their  continuation  is  necessary  shall  be  delivered  to  the  Governor  and  the 
General  Assembly.  After  it  is  determined  that  M/WBEs  participate  in  state  contracts  in  a 
manner  commensurate  with  their  presence  and  capability  in  the  state  marketplace,  the 
programs  set  forth  in  section  2  will  be  terminated. 

Executive  Order  No.  98-21  (1998)  and  article  II  of  Executive  Order  94-03  (1994)  are  hereby 
superseded  and  replaced  by  this  Executive  Order. 

Minority-  and  Women-owned  Business  Enterprises  (M/WBEs) 

The  Department  achieved  the  overall  goal  of  spending  15  percent  of  its  expenditures  with 
MBE/WBE  businesses.  The  Department  far  exceeded  the  WBE  goal  of  5  percent. 

In  fiscal  year  2009,  the  Department  spent  12.27  percent  of  its  expenditures  with  MBEs  and  12.55 
percent  with  WBEs.  The  Department  increased  its  total  amount  of  expenditures  with  MBE/WBEs  by 
25  percent  from  fiscal  year  2008. 
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Compelling  Governmental  Interest 


The  Missouri  Department  of  Labor  and  Industrial  Relations  represents  the  state  of  Missouri.  The 
programs  of  this  Department  vary  to  include  ensuring  an  income  for  workers  to  offset  the  loss  of 
a  job  because  of  an  injury  or  layoff  and  enforcing  Missouri's  anti-discriminatory  statutes.  Citizens 
in  Missouri,  and  in  some  cases,  citizens  in  the  United  States,  are  affected  by  delivery  of  services  by 
employees  of  the  Department.  Therefore,  the  Department  strives  to  recruit  and  retain  a  workforce 
to  best  serve  the  needs  of  the  diverse  citizenry.  The  Department  and  this  plan  assist  in  the 
selection  of  a  diverse  and  qualified  group  of  employees  to  serve  the  public. 

Just  as  citizens  across  Missouri  differ  based  on  where  they  live,  work  and  play,  citizens  differ 
based  on  their  needs  of  services.  Missouri  citizens  who  make  use  of  programs  want  to  be  assured 
that  they  are  served  by  individuals  who  are  sensitive  to  their  needs. 

Delivering  services  not  only  means  performing  an  act  or  providing  a  service,  but  it  includes 
developing  program  policies  and  guidelines;  supervising  the  case  management  of  individuals,  and 
working  to  ensure  legislation  and  regulations  are  upheld  and  are  appropriate.  This  will  ensure  that 
all  Missourians  receive  the  optimum  in  services  from  the  state. 

The  Workforce  Diversity  Plan  is  used  as  a  guide  in  assisting  in  the  selection  of  qualified 
individuals.  The  Department  has  attempted  to  recruit  and  maintain  diversity  within  its  workforce 
and  has  had  continued  difficulty  attracting  and  maintaining  a  diverse  workforce  through 
conventional  means.  The  Workforce  Diversity  Plan,  through  scrutiny  of  availability  of  qualified 
individuals  within  the  reasonable  recruitment  area,  is  assisting  the  Department  in  establishing  a 
recruitment  plan.  The  Department  is  able  to  analyze  the  labor  market  area  and  set  goals  tailored 
to  the  position  and  existence  of  qualified  individuals  within  the  respective  recruitment  areas.  The 
analysis  and  recruitment  efforts  are  assisting  in  the  increase  in  the  availability  of  qualified 
minorities  and  females  within  the  pool  of  available  candidates. 

The  Department  does  not  require  managers  to  select  minorities  or  females  for  specific  positions. 
It  encourages  the  selection  of  minorities  and  females  in  positions  where  underutilization  is 
reflected.  The  Department  allows  race  and  sex  to  be  utilized  under  these  circumstances  only  as  one 
criteria.  The  applicant  must  be  qualified  for  the  position  and  must  be  able  to  carry  out  all  functions 
of  the  position.  The  Workforce  Diversity  Plan  exists  to  address  historically  underutilized  classes  of 
individuals,  of  which  females  and  minorities  are  foremost.  Diversity  is  not  limited  to  race  and  sex, 
but  includes  age,  disability,  veteran  status,  and  religion,  along  with  other  issues. 

The  services  and  programs  provided  establish  a  compelling  governmental  interest  to  utilize  the 
Workforce  Diversity  Plan. 
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Disclaimer 


The  Workforce  Diversity  Plan  is  an  active  means  of  recruitment  to  establish  a  workforce 
mirroring  the  citizenry  of  Missouri. 

The  Department's  objectives  are  not  developed  or  administered  as  quotas,  nor  are  they 
administered  in  a  manner  which  discriminates  in  hiring,  appointing  or  promoting  an  individual  on 
the  grounds  of  race,  color,  religion,  sex,  or  national  origin. 

Objectives  are  projected,  for  appropriate  positions,  for  historically  excluded  people.  Objectives 
are  projected  and  utilization  analyses  are  conducted  on  the  basis  of  race,  sex,  religion,  age, 
disability  and  veteran  status. 

The  Missouri  Office  of  Supplier  and  Workforce  Diversity  database  is  the  reference  which 
contains  the  information  necessary  to  monitor  the  statistical  data  contained  in  the  report. 
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Responsibility  for  Implementation 


Ultimate  responsibility  for  achievement  of  equal  employment  opportunity  in  the  Department, 
through  this  Workforce  Diversity  Plan  and  other  provisions  is  assigned  to  the  director  of  the 
Department,  under  both  the  laws  and  principles  of  sound  public  administration.  The  director's 
status  in  the  Department  ensures  workforce  diversity  priorities  are  communicated  and 
implemented.  In  addition,  the  director  ensures  that  employees  and  applicants  are  aware  of  the 
Department's  commitment  to  equal  employment  opportunity.  The  policy  on  Equal  Employment 
Opportunity  (EEO)  is  incorporated  in  the  Department's  Administrative  Manual. 

Division  and  agency  directors  are  responsible  for  directing  their  respective  personnel  in 
implementing  the  Department's  equal  employment  opportunity  program  and  Workforce  Diversity 
Plan  objectives. 

Workforce  Diversity  Responsibilities 

Designation  of  Equal  Employment  Opportunity  Officer 

The  Department's  Human  Resources  Manager  is  responsible  to  the  Department  director  with  full 
responsibility,  authority  and  staff  support  to  develop,  implement,  and  monitor  the  Workforce 
Diversity  Plan  as  it  relates  to  the  Department's  staffing  and  services. 

The  Department's  Human  Relations  Officer  is  responsible  to  the  Department  director  with 
responsibility  for  the  day-to-day  operations  and  implementation  of  the  Workforce  Diversity  Plan. 
The  Human  Relations  Officer  serves  as  the  designated  EEO.  The  responsibilities  of  the  Human 
Relations  Officer  include,  among  other  duties: 

■  Development  of  the  Department's  written  Workforce  Diversity  Plan,  as  well  as  the  plan  updates 
to  conform  to  all  applicable  laws  and  regulations. 

■  General  direction  and  coordination  of  programs  established  under  this  plan. 

■  Collection,  analysis  and  proper  publication  of  all  statistical  data  called  for  in  this  plan  and  its 
guidelines  for  implementation. 

■  Preparation  of  all  government  reports  required  with  regard  to  equal  employment  opportunity  in 
the  Department  and  to  the  operation  of  this  plan. 

■  Provide  assistance  to  section  heads  in  need  of  technical  advice  or  administrative  support  in 
meeting  their  responsibilities  under  this  plan  and  under  applicable  EEO  laws  and  regulations. 

■  Establishment  of  a  liaison  with  non-profit  minority  and  women's  organizations  which  specialize 
in  recruiting  minorities  and  women,  maintenance  and  updating  of  a  list  of  such  organizations 
capable  of  producing  qualified  minority  and  female  applicants  for  employment  by  the 
Department  and  regular  evaluation  of  the  effectiveness  of  such  organizations. 

■  Annual  or  more  frequent  review  of  employment  practices  in  the  Department  include  reviewing 
of  such  related  documents  as  job  descriptions,  application  forms,  and  job  announcements  to 
help  assure  that  any  practices  which  are  discriminatory  are  eliminated  or  corrected. 

■  Provide  assistance  to  responsible  supervisory  and  management  personnel  to  achieve  their  goals 
under  this  plan  with  the  help  of  the  development  of  affirmative  recruitment  programs 

■  Preparation  of  an  annual  report  on  workforce  diversity  in  the  Department  for  publication. 

■  Develop  and  conduct  training  to  Department  and  division  management  on  how  to  use  the 
Department's  Workforce  Diversity  Plan  for  recruitment  and  retention  strategies. 

■  Develop  and  conduct  mandatory  Workforce  Diversity  and  Preventive  Workplace  Harassment 
Training  to  department  staff. 
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Dissemination  of 
Equal  Employment  Opportunity  (EEO)  Policy 

The  Department's  EEO  policy  will  be  disseminated  internally  and  externally  for  the  benefit  of  all 
employees,  prospective  employees,  recipients  of  services,  department  suppliers,  contractors,  and 
the  general  public. 

Internally 

■  The  policy  statement  is  contained  in  all  personnel  policy  manuals. 

■  The  Human  Relations  office  reviews  the  workforce  diversity  progress  and  stresses  the 
Department's  commitment  to  workforce  diversity. 

■  EEO  posters  are  posted  in  all  of  the  Department's  facilities. 

■  The  Organization  and  Staff  Development  section  presents  and  conducts  the  New  Employee 
Orientation  Program  and  Supervisory  Training  Program.  Organization  and  Staff  Development 
includes,  as  part  of  the  orientation,  the  Department's  EEO  Program. 

Externally 

■  Recruitment  sources  used  by  the  Department,  which  includes  unions,  colleges,  universities,  and 
organizations  specializing  in  the  recruitment  of  historically  excluded  people,  will  be  informed 
of  the  Department's  non-discriminatory  policy  and  workforce  diversity  plan.  A  summary  of  the 
Workforce  Diversity  Plan  is  provided  upon  request. 

■  Additional  steps  in  dissemination  may  be  taken  from  time  to  time  by  the  department  director, 
human  relations  officer,  or  the  human  resources  manager. 

■  Nothing  in  this  plan  should  be  interpreted  as  invalidating  any  lawful  provision  of  any  contract 
existing  between  the  Department  and  a  union,  or  other  duly  established  bargaining  agent  of 
employees.  Conversely,  the  Department  will  not  be  a  party  to  a  collective  bargaining  agreement, 
or  provision  thereof,  which  violates  equal  employment  opportunity  laws  and  regulations  to 
which  the  Department  is  subject.  The  appropriate  officials  of  all  unions  and  other  bargaining 
agents  with  whom  the  governmental  unit  has  contacts  will  be  provided  copies  of  the  Workforce 
Diversity  Plan. 

■  All  contractors  working  with  the  Department  will  be  advised  of  the  Department's  policy  on  non- 
discrimination and  the  contractor's  obligations.  In  appropriate  instances,  the  Department  may 
negotiate  specific  workforce  diversity  measures  in  the  applicable  contract. 
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Workforce  Analysis 


Full-Time  Employees 

At  the  end  of  FY2009,  the  workforce 
analysis  section  is  prepared  for  the 
Department  of  Labor  and  Industrial  Relations 
by  using  internal  data  generated  by  the 
Human  Resources  and  Information  Systems 
Sections.  The  Missouri  Department  of  Labor 
and  Industrial  Relations  employs  765  full- 
time  employees  statewide.  Total  males  make 
up  30.2  percent  and  females  make  up  69.8 
percent  of  the  department's  workforce.  White 
males  account  for  27.2  percent  of  the 
workforce;  black  males,  2.2  percent  of  the 
workforce  and  other  minority  males  make  up 
.8  percent.  White  females  account  for  63.3 
percent,  black  females  make  up  5.9  percent 
and  other  minority  females  make  up  .6 
percent.  The  total  minority  workforce  within 
the  Department  is  9.5  percent. 


Male   30.2% 

Female   69.8% 

Males 

White   27.2% 

Black   2.2% 

Other  Minorities  8% 

Females 

White   63.3% 

Black   5.9% 

Other  Minorities  6% 

TOTAL  EMPLOYEES   765 

TOTAL  MINORITY  EMPLOYEES  %   9.5% 


Part-Time  Employees* 

At  the  end  of  FY2009  the  workforce 
analysis  section  is  prepared  for  the 
Department  of  Labor  and  Industrial  Relations 
by  using  internal  data  generated  by  the 
Human  Resources  and  Research  and  Analysis 
sections.  The  Missouri  Department  of  Labor 
and  Industrial  Relations  employs  106  part- 
time,  temporary  or  emergency  employees 
statewide.  Total  males  make  up  21.7  percent 
and  females  make  up  78.3  percent  of  the 
Department's  part-time  workforce.  White 
males  account  for  20.8  percent  of  this 
component  of  the  Department's  workforce 
and  black  males,  0.9  percent.  White  females 
account  for  72.6  percent,  black  females  make 
up  3.8  percent,  and  other  minority  females 
make  up  1.9  percent.  The  total  minority  part- 
time  workforce  within  the  Department  is  6.6 
percent. 


Male   21.7% 

Female   78.3% 

Males 

White   20.8% 

Black   0.9% 

Females 

White   72.6% 

Black   3.8% 

Other  Minorities   1.9% 

TOTAL  PART-TIME  EMPLOYEES   106 

TOTAL  MINORITY  EMPLOYEES  %   6.6% 


*  The  number  of  part-time  employees  may 
fluctuate  throughout  the  year  due  to  workload 
amounts.  The  above  numbers  represent  the  part- 
time  workforce  on  June  30,  2009. 
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Description  of  Equal  Employment  Opportunity 

Job  Categories 


Official-Managerial:  Occupations  in  which  employees  set  broad  policies,  exercise  overall 
responsibility  for  execution  of  these  policies,  or  direct  department  division  office,  work  units,  and 
bureaus.  They  include  the  following:  directors,  division  directors,  personnel  officers,  employee 
relations  officers,  controllers,  superintendents,  center  directors,  directors  of  nursing,  children  and 
youth  services  administrators,  medical  directors,  and  unit  managers. 

Professional:  Occupations  that  require  specialized  and  theoretical  knowledge  which  is  usually 
acquired  through  college  training  or  through  work  experience  and  other  training  that  provide 
comparable  knowledge.  They  include  the  following:  physicians,  social  workers,  psychiatrists,  dentists, 
psychologists  habitation  specialists,  occupational  therapists,  case  managers,  accountants,  pharmacists, 
personnel  analysts,  lawyers,  systems  analysts,  auditors,  chaplains,  medical  librarians,  and  registered 
nurses. 

Technician:  Occupations  that  require  a  combination  of  basic  scientific  or  technical  knowledge  and 
manual  skill  that  can  be  obtained  through  specialized  post-secondary  school  education  or  through 
equivalent  on-the-job  training.  This  includes  the  following:  computer  programmers  and  operators, 
licensed  practical  nurses,  psychometrics,  draftsmen,  data  entry  operators,  laboratory  technicians, 
dental  hygienists,  reimbursement  officers,  fire  and  safety  specialists. 

Protective  Service:  Occupations  in  which  workers  are  entrusted  with  public  safety,  security  and 
protection  from  destructive  forces.  This  includes  the  following:  security  officers,  security  guards, 
lifeguards,  fire  and  safety  workers,  their  supervisors  and  watchmen. 

Paraprofessional:  Occupations  in  which  employees  perform  some  of  the  duties  of  professional  and 
technical  in  a  supportive  role  which  usually  require  less  formal  training  and/or  experience  normally 
required  for  professional  or  technical  status.  They  include  the  following:  library  assistants,  educational 
assistants,  security  aides,  psychiatric  aides,  developmental  assistants,  activity  aides,  occupational 
therapy  assistants,  and  substance  abuse  counselor  assistants. 

Office-Clerical:  Occupations  in  which  workers  are  responsible  for  internal  and  external 
communications,  recording  and  retrieval  of  data  and/or  information  and  other  paperwork  required  in 
an  office.  This  includes  the  following:  clerks,  clerk-stenographers,  clerk-typists,  composing  equipment 
operators,  duplicating  equipment  operators,  switchboard  operators,  data  entry  operators,  mini- 
computer operators,  stores  clerks,  storekeepers,  bookkeepers,  personnel  clerks,  and  administrative 
assistants. 

Skilled  Craft:  Occupations  in  which  employees  perform  jobs  which  require  special  manual  skill  and 
thorough  and  comprehensive  knowledge  of  the  processes  involved  in  the  work  which  is  acquired 
through  on-the-job  training  and  experience  or  through  apprenticeship  or  other  formal  training 
programs.  They  include  the  following:  locksmiths,  automotive  mechanics,  refrigeration  mechanics, 
carpenters,  electricians,  painters,  plumbers,  power  plant  mechanics,  sheet  metal  workers,  boiler 
operators,  and  stationary  engineers. 

Service  Maintenance:  Occupations  in  which  employees  perform  duties  which  result  in  or  contribute 
to  the  comfort,  convenience,  hygiene  or  safety  of  the  general  public  or  which  contribute  to  the  upkeep 
and  care  of  buildings,  facilities  or  grounds.  They  include  the  following:  groundskeepers,  laundry 
workers,  laundry  supervisors,  seamstresses,  bakers,  cooks,  food  service  helpers,  meat  cutters,  laborers, 
and  automotive  drivers. 
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Job  Groups 


Job  Group  Analysis 

The  Department  of  Labor  and  Industrial  Relations  uses  the  Office  of  Administration  (OA)-EEO 
job  group  categories.  The  Department  has  101  job  titles  which  have  been  organized  into  14  of  the 
OA-EEO  job  groups  based  on  job  description,  level  of  responsibility  and  types  of  expertise  the  jobs 
require.  Although  the  Department  has  attempted  to  establish  job  clusters  of  50  or  more,  the 
Department  has  offices  of  less  than  20  total  workers  in  its  administrative  units  across  the  entire 
state,  which  makes  it  impossible  to  meet  the  50  or  more  criterion. 

The  Department  uses  the  14  job  group  areas  described  below  for  its  job  categories  analysis. 

1  -  Officials  and  Administrators 

Officials/Administrators  -  This  subgroup  consists  of  classifications  which  contain 
responsibilities  for  the  organization's  executive  management.  This  subgroup  includes: 
directors,  wardens,  superintendents,  deputy  directors,  division  directors,  and  other 
administrative  executives. 

Managers/ Administrators  -  This  subgroup  consists  of  classifications  with  responsibility  for 
bureau  administration.  These  individuals  execute  policies  or  direct  individual  bureau 
activities  and  operations.  This  subgroup  includes:  administrators,  managers,  and  assistant 
managers. 

Managers/Specialized  Training  -  This  subgroup  consists  of  classifications  with  responsibility 
for  managing  specialized  activities.  This  subgroup  includes:  managers  with  medical, 
health,  engineering,  computers  and  other  specialized  training  requirements. 

Other  Managers  -  This  subgroup  consists  of  classifications  with  responsibility  for  non-policy 
making  program  management,  supervision,  and  other  program  or  project  management. 
This  subgroup  includes:  supervisors,  program  specialists,  management  analysts,  and  other 
managers  not  elsewhere  classified. 

2  -  Professional 

Auditors/Accountants  -  This  subgroup  consists  of  those  classifications  with  responsibilities 
for  non-managerial  accounting  and  auditing  functions.  Employees  in  these  classifications 
may  have  specialized  knowledge  and/or  training  obtained  through  college  training.  This 
subgroup  includes:  auditors,  accountants,  and  audit  supervisors. 

Other  Professionals  -  This  subgroup  consists  of  classifications  with  responsibility  for  non- 
managerial  professional  activities.  Employees  in  these  classifications  have  specialized 
knowledge  obtained  through  college,  training  institutions  or  work  experience.  This 
subgroup  includes:  professional  telecommunications  analysts,  professional  business 
regulation  and  inspection  classifications,  and  other  professional  classifications  not 
elsewhere  identified. 

Management  Analysts/Personnel  Analysts  -  This  subgroup  consists  of  classifications  with 
professional  management  skills,  personnel  or  human  resource  knowledge,  labor  relations 
or  training  skills.  Employees  in  these  classifications  have  specialized  knowledge  obtained 
through  college,  training  institutions  or  work  experience  in  these  related  area. 

Attorney s/Hearing  Officers  -  This  subgroup  consists  of  those  classifications  responsible  for 


www.labor.mo.gov 


Page  15 


professional  level  legal,  social  science,  and  religious  activities.  Employees  in  these 
classifications  have  specialized  theoretical  knowledge  obtained  through  college  and/or  law 
school.  This  subgroup  includes:  administrative  hearing  officers,  senior  counsels,  other 
attorneys,  social  science  workers  and  case  workers. 
Purchasing  Agents/Buyers  -  This  subgroup  consist  of  those  classifications  working  with 
procurement  and  related  fiscal  activities.  Work  includes  approving  and  consolidating 
internal  procurement  of  services  in  a  state  agency.  This  subgroup  includes:  Procurement 
Officer  I  and  Procurement  Officer  II. 

3  -  Technicians 

Other  Technicians  -  This  subgroup  contains  classifications  which  require  a  combination  of 
scientific  or  technical  knowledge  and  manual  skill  which  is  obtained  through  post 
secondary  education  or  through  equivalent  on-the-job  training.  This  subgroup  includes: 
electronic  technicians,  and  other  technical  positions. 

5  -  Paraprofessionals 

Paraprofessionals  -  This  subgroup  contains  classifications  which  include  responsibilities  of  a 
limited  professional,  technical,  or  supervisory  nature.  This  subgroup  includes:  library 
assistants,  medical  aides,  child  support  workers,  police  auxiliary,  welfare  service  aides, 
recreation  assistants,  home-makers  aides,  home  health  aides,  revenue  agents,  legal  aides, 
and  tax  examiners. 

6  -  Office /Clerical 

Clerical  Support/Keyboard  -  This  subgroup  includes  classifications  with  responsibilities  for 
internal  and  external  communication.  The  employees  in  these  classifications  are  required 
to  be  proficient  in  typing  and  other  keyboard  skills.  This  subgroup  includes:  data  entry 
operators,  secretaries,  word  processing  clerks,  clerk  typists,  stenographers,  office  machine 
operators  and  other  classifications  where  typing  skills  are  mandatory  requirements  for  the 
position.  Also  includes  supervisor  of  such  positions. 

Clerical  Support/Non-Keyboard  -  This  subgroup  includes  classifications  with  responsibilities 
for  filing,  answering  the  phone,  and  operating  basic  office  equipment.  The  employees  in 
these  classifications  are  not  required  to  be  proficient  in  typing  or  other  keyboard  skills. 
This  subgroup  includes:  clerks,  receptionists,  dispatchers,  messengers,  hearing  reporters, 
and  cashiers 


7  -  Service/ Maintenance 

Transportation  Occupations  -  This  subgroup  includes  classifications  with  responsibilities  for 
the  transportation  of  materials,  furniture  or  equipment.  This  subgroup  includes:  bus 
drivers,  delivery  personnel,  and  stores  clerks. 


Page  16 


2009  Workforce  Diversity  Plan 


Department  of  Labor  and  Industrial  Relations 
Classification  Report 

The  lean  job  titles  that  have  been  identified  for  the  Department  have  been  further  reclassified 
into  14  job  categories  or  job  groups  based  on  the  State  of  Missouri,  Office  of  Administration's  EEO 
job  classification  system.  A  listing  of  salary  ranges  also  is  included. 


Officials/Administrators 

Board  Members 

Commission  Members 

Commission  Chairman 

Deputy  State  Department  Director 

Division  Director 

State  Department  Director 

Managers/Administrators 

Chief  Administrative  Law  Judge 
Chief  Legal  Counsel 

Fiscal  and  Administrative  Mgr  (Broadband  3) 
Human  Resources  Mgr  (Broadband  2) 
Investigation  Mgr  (Broadband  2) 
Labor  and  Industrial  Relations  Mgr 

(Broadband  2) 
Labor  and  Industrial  Relations  Mgr 

(Broadband  3) 
Research  Mgr  (Broadband  2) 

Managers/Specialized  Training 

Chief  Counsel 

Other  Managers 

Designated  Principal  Asst  Department 
Designated  Principal  Asst  Division 
Fiscal  and  Administrator  Mgr.  (Broadband  1) 
Labor  and  Industrial  Relations  Mgr 

(Broadband  1) 
Office  Services  Coordinator  II 
Occupational  Safety  and  Health  (S&H) 

Supervisor 
Public  Information  Administrator 
Research  Analyst  IV 

Auditors/Accountants 

Accountant  I 
Accountant  II 


Accountant  III 
Accounting  Analyst  II 
Budget  Analyst  III 

Insurance  Financial  Analyst  I 

UI  Auditor  I 
UI  Auditor  II 
UI  Auditor  III 

Other  Professionals 

Appeals  Referee 

Appeals  Referee  II 

Claims  Technician  HI 

Claims  Supervisor  II 

Claims  Supervisor  III 

Contributions  Tech  MI 

Contributions  Supervisor  II 

Contributions  Supervisor  III 

Court  Reporter  Supervisor 

Court  Reporter  II 

Investigator  MI 

Investigator  III 

Mine  Safety  Instructor 

Occupational  S&H  Consultant  I 

Occupational  S&H  Consultant  II 

Occupational  S&H  Consultant  III 

Occupational  Research  Analyst  II 

Occupational  Safety  &  Health  Supervisor 

Occupational  Health  Consultant  WC 

Wage  and  Hour  Invest  MI 

Wage  and  Hour  Invest  III 

Research  Analyst  I 

Research  Analyst  II 

Research  Analyst  III 

Safety  Consultant 

Safety  Consultant  Supervisor 

Special  Asst  Professional 

Workers  Comp  Mediator 
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Management/Personnel  Analysts 


Support/Keyboard 


Administrative  Analyst  I-II 
Administrative  Analyst  III 
Human  Relations  Officer  II 
Management  Analysis  Specialist  I 
Management  Analysis  Specialist  II 
Management  Analyst  I 
Management  Analyst  II 
Management  Analyst  III 
Personnel  Analyst  I-II 
Personnel  Officer  II 
Training  Tech  III 

Attorneys/ Hearing  Officers 

Administrative  Law  Judge 
Appeals  Referee  III 
Assistant  General  Counsel 
Legal  Counsel 
General  Counsel 
Legal  Advisor 


Office  Support  Asst  (Stenographer) 
Office  Support  Asst  (Keyboarding) 
Senior  Office  Support  Asst  (Keyboarding) 
Senior  Office  Support  Asst  (Stenographer) 
Special  Asst  Office  and  Clerical 
Workers  Compensation  Supervisor 
Workers  Compensation  Trainee/I 
Workers  Compensation  Technician  II 
Clerical  Support/Non-Keyboard 
Account  Clerk  II 

Administrative  Office  Support  Asst 
Information  Support  Coordinator 
Office  Support  Asst  (Clerical) 
Personnel  Clerk 

Senior  Office  Support  Asst  (Clerical) 

Transportation  Occupation 

Motor  Vehicle  Driver 


Purchasing  Agent/Buyer 

Procurement  Officer  I 

Procurement  Officer  II 

Technicians  Mine  Inspector  Training 

Technician  I 
Paraprofessionals 
Claims  Examiner 
Contributions  Deputy 
ES  Deputy 
Executive  I 
Executive  II 
Student  Intern 


Annual  Salary  Code  Table 


Salary 

Low  Salary 

High  Salary 

Code 

Range 

Range 

01 

$  0 

$  15,999.99 

02 

$  16,000.00 

$  19,999.99 

03 

$  20,000.00 

$  24,999.99 

04 

$  25,000.00 

$  32,999.99 

05 

$  33,000.00 

$  42,999.99 

06 

$  43,000.00 

$  54,999.99 

07 

$  55,000.00 

$  69,999.99 

08 

$  70,000.00 

$  + 
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Department  of  Labor  and  Industrial  Relations 
Staff  Gender  and  Race  Breakdown 
As  of  June  30,  2009 


Other  Minority  Males 
0.8% 


Black  Females 
5.9%^ 


Other  Minority  Females 
/  0.6% 


Department  of  Labor  and  Industrial  Relations 
Staff  Breakdown  by  Race 
As  of  June  30,  2009 


Blacks  Other  Minorities 
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Department  of  Labor  and  Industrial  Relations 
Staff  Breakdown  by  Gender 
As  of  June  30,  2009 


69.8% 
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Glossary 


To  provide  the  reader  with  a  basic  knowledge  of  elements  common  throughout  this  document, 
the  following  definitions  and  explanations  are  provided. 

Equal  Employment  Opportunity 

The  condition  whereby  all  employment  processes  and  circumstances  operate  to  afford  an 
equitable  opportunity  to  all  individuals,  irrespective  to  non-merit  principles  such  as  race,  color, 
sex,  religion,  national  origin,  ancestry,  age,  disability  status  (except  when  any  of  these  factors  is  an 
existing  bona  fide  occupational  qualification),  or  political  affiliation  (except  for  certain  specified 
employees  in  the  unclassified  service). 

Workforce  Diversity 

Workforce  diversity  is  characterized  by  positive  activity  initiated  by  an  employer  which 
contributes  to  equal  opportunity  for  all  individuals.  The  term  "workforce  diversity"  is  best 
understood  in  relation  to  "equal  opportunity"  i.e.,  equal  opportunity  can  be  stated  as  a  condition 
and  workforce  diversity  as  a  means  by  which  the  condition  is  achieved.  Workforce  diversity  thus 
includes  all  the  various  methods  through  which  equal  employment  opportunity  for  historically 
excluded  people  is  made  a  reality.  Underlying  the  term  is  a  tacit  recognition  that  positive  action  is 
presently  required  both  to  ensure  against  discrimination  in  employment  and  to  remedy  the  effects 
of  past  practices.  If  progress  is  to  be  made  for  historically  excluded  people,  nothing  less  than 
workforce  diversity  must  be  taken. 

Career  Ladder 

A  career  ladder  is  a  series  of  job  classifications  in  which  an  employee  can  advance  through 
training,  lateral  transfers,  and/or  on-the-job  experiences  to  successively  higher  levels  of 
responsibility  and  salary. 

Protected  Groups 

As  popularly  used,  the  term  protected  groups  refers  to  historically  excluded  people  whose 
members  have  been  subjected  to  large  scale  employment  discrimination  in  recent  years.  Title  VII, 
however,  protects  any  person  who  is  discriminated  against  because  of  his  or  her  race,  color, 
religion,  sex  or  national  origin.  Disabled  individuals,  persons  above  the  age  of  40,  and  Vietnam 
veterans  are  protected  classes  under  other  laws  and  regulations. 

Underutilization 

Employment  of  members  of  a  race,  ethnic  or  sex  group  in  a  job  or  job  group  at  a  rate  below  their 
availability.  The  concept  of  underutilization  includes  any  numerical  disparity  and  is  not  limited  to 
the  80  percent  rule  applicable  to  concepts  such  as  adverse  impact. 

Upward  Mobility 

An  upward  mobility  program  includes  policies,  goals  and  activities  to  facilitate  career 
opportunities  for  employees  who  are  in  a  dead-end  class  series  or  who  are  underutilized  and  have 
demonstrated  the  aptitude  and  potential  to  advance  to  higher  levels. 
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Utilization  Analysis 

An  analysis  conducted  by  an  employer  to  determine  whether  historically  excluded  people  are 
employed  in  each  major  job  group  at  a  rate  consistent  with  the  availability  of  qualified  historically 
excluded  people  in  the  relevant  labor  market  for  positions  covered  by  each  job  category. 

Workforce  Analysis 

According  to  the  U.S.  Department  of  Labor,  "A  listing  of  each  job  title  as  it  appears  in  applicable 
payroll  records  (not  job  group)  ranked  from  lowest  paid  to  highest  paid  within  each  Department 
or  other  similar  organizational  unit  including  Departmental  or  unit  supervision." 

Workforce 

A  workforce  is  made  up  of  a  group  of  individuals  employed  by  the  state,  a  Department  or  a 
Departmental  division. 

Career  Progression 

Established  in  accordance  with  1  CSR  20-3.010  (7)  (B)  3,  is  intended  to  provide  agencies  with 
increased  managerial  flexibility  and  reduce  expenditure  of  agency  staff  time  and  resources.  The 
use  of  career  progression  allows  a  promotion  to  be  effected  in  an  efficient  manner  when  a 
particular  employee,  based  on  past  performance,  program  knowledge  or  special  skills,  is  best 
suited  for  the  promotion.  The  need  to  announce  an  exam,  request  a  certificate,  determine 
availability  and  interview  candidates  is  eliminated. 
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Appendix  1 

Human  Resources  Policies 

Recruitment  and  Placement 

Job  opportunities  are  posted  throughout  the  Department.  Job  announcements  are  mailed  to 
college  counselors  and  organizations  to  encourage  minority  and  female  referrals.  The  Human 
Resources  staff  attends  career  days  and  college  fairs  to  disseminate  information  concerning  the 
Department's  employment  opportunities. 

Contacts  are  maintained  with  minority  state  legislators  and  community  organizations  which 
represent  minority  and  female  groups.  In  addition,  these  organizations  are  sent  job  opportunity 
announcements  to  encourage  minority  and  female  referrals. 

The  mission  of  the  Missouri  Department  of  Labor  and  Industrial  Relations  is  to  promote  t 
industry  and  labor  and  protect  the  rights  and  safety  of  Missouri's  workforce.  To  realize  this 
mission,  it  is  essential  to  utilize  the  diverse  human  resources  in  the  workplace  to  the  greatest 
extent  possible.  As  such,  the  Department  is  committed  to  the  principles  of  fair  employment,  equal 
employment  opportunity,  and  equal  access  to  services. 

One  important  element  is  the  Department's  recruitment  program.  The  Human  Resources  Section 
acts  as  the  Department's  recruitment  arm  and  provides  this  service  to  all  divisions. 

The  recruitment  program's  objectives  are  to  identify,  recruit,  assist  and  match  qualified  persons 
to  meet  the  Department's  employment  needs. 

The  methods  used  by  the  Department  in  its  recruitment  efforts  are  multifaceted  and  focused  in 
two  primary  areas.  First,  it  is  necessary  to  develop  community  contacts  to  assist  in  the  search  for 
talented  individuals. 

Second,  it  is  important  that  the  opportunities  within  the  Department  are  communicated  as 
widely  as  possible  both  internally  and  externally.  To  achieve  the  Department's  objectives,  the 
recruitment  program  includes  the  following  methods: 

■  Job  Fairs  -  The  Department  will  consider  participating  in  area  job  fairs  and  expositions  to 
recruit  qualified  personnel  for  the  Department.  For  example,  the  Department  plans  to  attend  job 
fairs  which  may  include,  but  are  not  limited  to  the  following:  Lincoln  University,  the  Black 
Exposition  in  Kansas  City  and  St.  Louis,  the  Hispanic  Exposition,  the  National  Forum  for  Black 
Public  Administrators,  the  Missouri  Legislative  Black  Caucus  Foundation,  and  the  Urban 
Progressive  Caucus. 

■  Employment  Assistance  -  A  variety  of  services  and  support  will  be  provided  to  those  recruits 
who  express  an  interest  in  working  for  the  Department.  First,  potential  recruits  will  be 
interviewed  to  ensure  they  possess  basic  qualifications  for  merit  and  non-merit  classifications 
used  by  the  Department.  This  will  include  a  review  of  the  individual's  college  transcripts  and/or 
work  experience.  Second,  assistance  will  be  provided  in  filling  out  applications  and  scheduling 
exams.  Those  individuals  making  it  to  the  interview  stage  may  be  provided  with  other  assistance 
such  as  a  discussion  of  the  interview  structure  and  process. 

■  Marketing  -  Employment  opportunity  within  the  Department  will  be  communicated  through 
diverse  media  sources  such  as  newspapers,  professional  journals,  and  the  Missouri  Great  Hires 
system. 
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■  Retention  -  In  addition  to  the  challenge  of  finding  and  recruiting  qualified  individuals  for 
employment,  the  Department  believes  it  is  important  to  retain  employees.  The  Department  will 
make  every  effort  to  ensure  that  the  work  environment  is  one  that  is  conducive  to  achieving  our 
goals.  Conducting  exit  interviews  and  diversity  training  are  two  examples  of  efforts  to  achieve 
greater  retention. 

Promotions 

Internal  staffing  announcements  are  publicized  by  job  opportunity  announcements  or  Inter- 
office communications. 

The  Human  Resources  section  maintains  a  report  "Personnel  Transactions"  indicating  each 
promoted  employee's  name,  location,  job  classification,  sex,  and  race. 

Announcements  for  job  vacancies  are  posted  on  bulletin  boards  throughout  the  Department's 
facilities,  communicated  to  all  department  staff  via  e-mail,  as  well  as  on  the  agency's  Intranet. 

Training 

Annually,  the  Department  holds  supervisory  training,  reviews  equal  employment  opportunity 
and  gives  guidance  in  the  administration  and  implementation  of  the  Department's  equal 
employment  opportunity  program  and  Workforce  Diversity  Plan. 

Workforce  Diversity 

The  Missouri  Department  of  Labor  and  Industrial  Relations  is  committed  to  ensuring  that 
minorities,  women,  and  historically  excluded  groups  are  equitably  represented  at  all  levels  of 
employment  throughout  the  Department's  organizational  structure. 

The  Department  has  instituted  a  biennial  mandatory  training  participation  for  all  employees  in 
Workplace  Harassment  Preventive  Training  and  Workplace  Diversity  Training. 

Workplace  Harassment  Preventive  Training  is  set  to  begin  March  2010  and  be  completed  by  the 
end  of  November  2010. 

Workplace  Diversity  Training  will  be  completed  by  the  end  of  December  2009. 

The  intent  of  the  workforce  diversity  policy  and  plan  is  to  strengthen  the  organization  and 
improve  customer  service.  It  too,  will  help  the  Department  seek  out  individuals  throughout  the 
organization  whose  potential  has  not  been  fully  utilized  and  assist  each  person  in  reaching  their 
full  potential.  This  will  help  to  assure  upward  mobility  for  all  qualified  individuals. 

The  Department's  career  development  is  available  to  all  Department  employees  including 
historically  excluded  groups  of  employees 

Layoffs,  Reinstatements,  Discharges,  Demotions  and  Disciplinary 
Actions 

Human  Resources  are  responsible  for  monitoring  employee  exit  interviews,  layoffs,  disciplinary 
action,  and  discharges.  All  employees  have  the  right  to  file  a  grievance  or  complaint  with  the 
human  relations  officer  if  they  dispute  a  personnel  action  that  is  covered  by  the  grievance  process 
as  outlined  in  the  agencies  grievance  procedure  policy. 
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The  complaint/grievance  procedure  assures  employees  the  opportunity  to  discuss  any  action 
taken  by  a  supervisor  and  to  utilize  the  internal  process  because  of  a  grievance  or  civil  action  taken 
against  the  Department. 

The  Department  does  not  maintain  reports  on  demotions  by  name,  location,  sex,  race,  or  reason 
for  demotion.  The  Department  identifies  employees  who  are  eligible  for  rehire  in  the  Termination 
Report  by  name,  position,  sex,  race,  and  location.  Exit  interviews  are  conducted  with  employees 
who  voluntarily  terminate  employment  with  the  Department. 

Drug-Free  Workplace  and  Harassment 

The  Department  recognizes  that  alcohol  and  drug  abuse  adversely  affects  the  health,  safety,  and 
wellbeing  of  citizens  in  all  aspects  of  life.  The  Department  complies  with  the  Drug-Free  Workplace 
Act  of  1988,  which  requires  that  all  federally  funded  employers  issue  and  enforce,  as  a  condition 
of  employment,  policies  prohibiting  drugs  in  the  workplace.  The  Department  ensures  that  the 
implementation  of  this  policy  will  not  have  an  adverse  impact  on  employees  because  of  their  age, 
color,  sex,  religion,  national  origin,  disability,  or  veteran  status. 

It  is  the  policy  of  the  Department  to  provide  all  employees  with  a  work  environment  free  from 
any  form  of  discrimination,  including  any  kind  of  harassment.  These  policies  are  distributed  to 
new  employees  upon  appointment.  The  Department's  General  Administrative  Manual  regards  acts 
of  sexual  harassment  as  misconduct  and  unlawful  sex  discrimination  which  can  affect  males  or 
females,  employees  or  non-employees  and  will  take  action  to  provide  appropriate  remedies  when 
such  harassment  is  reported  or  discovered. 

Victims  of  harassment  may  utilize  the  Department's  discriminatory  grievance  procedure  to  bring 
their  situation  to  the  attention  of  management. 

Sexual  harassment  is  a  form  of  employee  misconduct  which  interferes  with  work  productivity 
and  wrongfully  deprives  employees  of  the  opportunity  to  work  in  an  environment  free  from 
unsolicited  and  unwelcome  sexual  overtones.  Sexual  harassment  includes  all  unwelcome  sexual 
advances,  requests  for  sexual  favors  and  other  such  verbal  or  physical  conduct.  Sexual  harassment 
is  a  prohibited  personnel  practice  and  is  a  violation  of  the  law. 

Sexual  harassment  exists  where  an  employee  exercises  or  threatens  to  exercise  the  authority  and 
power  of  his  or  her  position  to  control,  influence,  direct  or  affect  the  job,  duties,  earnings  or  career 
of  another  employees,  prospective  employee,  or  client  in  order  to  obtain  a  sexual  favor.  It  also 
exists  when  the  conduct  in  question  would  tend  to  create  an  intimidating  work  environment  or  to 
interfere  with  an  employee's  work. 

The  Human  Relations  Office  is  available  as  needed  to  counsel  employees  of  the  Department  who 
believe  t  they  have  been  subjected  to  harassment. 
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Appendix  2 

Other  Human  Resources  Procedures 

Grievance/Complaint  Procedures 

The  Non-Discriminatory  Grievance  Complaint  Procedure  and  the  Discriminatory  Grievance 
Complaint  Procedure  Policies  are  in  the  Employee  Handbook  that  is  distributed  to  all  department 
employees  and  are  available  online. 

The  Discriminatory  Grievance  Complaint  Procedure  sets  out  the  method  of  filing  a  complaint 
with  the  human  relations  officer. 

The  Non-Discriminatory  Grievance  Complaint  Procedure  sets  out  the  method  of  filing  grievances 
and  outlines  the  steps  involved. 

All  salaried  employees,  regardless  of  position,  are  given  the  opportunity  to  participate  in  the 
Department's  employee  benefits.  There  will  be  no  disparity. 

Upward  Mobility  (Career  Ladder) 

Career  planning  services  are  offered  by  career  development  staff  in  the  Human  Resources 
Section.  Specialized  programs  have  been  developed  and  implemented  to  provide  employee 
development  opportunities  and  counseling  services.  Counseling  services  will  include: 

■  Assisting  the  employee  in  defining  career  goals;  and 

■  Advising  the  employee  of  means  of  developing  additional  skills  and  assisting  the  employee  in 
assessing  his  or  her  promotability. 

Managers  shall  encourage  and  provide  opportunities  for  employees  to  participate  in  career 
counseling,  training  programs  and  other  activities  intended  to  support  upward  mobility  objectives. 
Managers  also  shall  make  every  effort  to  give  assignments  that  will  provide  opportunities  for 
employees  to  increase  their  skills  and  enhance  their  chances  for  promotion. 

Evaluation  of  Program  Barriers 

The  major  objective  of  the  Department's  equal  employment  opportunity  program  and  workforce 
diversity  plan  is  to  identify  and  remedy  the  barriers  that  may  exist  for  historically  excluded  people 
in  recruitment,  hiring,  promotion,  transfer,  discipline  and  discharge. 

The  Department  will  establish  quantitative  and  qualitative  monitoring  procedures  to  reach  the 
overall  objectives  of  the  program.  These  procedures  include,  but  are  not  limited  to: 

■  Review  the  Department  facilities  to  ensure  all  equal  employment  opportunity  materials  are 
properly  displayed. 

■  Train  newly  appointed  supervisors  in  equal  employment  opportunity  and  interviewing 
techniques. 

■  Review  internal  training  participation  each  month  to  ensure  all  employees,  including  minorities 
and  females,  are  receiving  training  benefits. 

■  Conduct  and  review  voluntary  exit  interviews  to  look  for  any  patterns  of  employment  that 
would  affect  the  equal  employment  opportunity  program. 

■  Review  reports  to  determine  success  of  utilizing  minority  and  female  employees. 
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Career  Development 

To  some  extent,  achievement  of  equitable  distribution  of  historically  excluded  people 
throughout  all  job  classifications  in  the  Department  as  projected  in  goals  and  timetables,  will  be 
the  result  of  initial  assignments,  subsequent  transfers,  promotions  and  training. 

To  assure  that  historically  excluded  people  are  given  access,  affirmatively,  to  all  positions  and 
all  lines  of  progression  within  the  Department,  the  following  policies  and  practices  shall  apply: 

■  Initial  referrals  for  job  interviews  in  hiring  units  will  be  made  with  deliberate  consideration  of 
workforce  diversity  objective,  under  procedures  developed  by  the  director  in  consultation  with 
the  EEO  officer. 

■  All  persons  directly  involved  in  the  interviewing  process  and  in  decisions  regarding  assignments 
will  be  given  specific  orientation  concerning  this  policy. 

■  All  employees  will  be  permitted  to  apply,  through  transfer  and  promotion  for  higher  or  more 
favorable  (from  a  career  perspective)  positions  in  the  Department  without  advance  approval  by, 
or  notice  to  the  present  supervisor. 

■  A  career  counseling  program  is  established  to  assist  employees  in  achieving  career 
advancement.  Emphasis  will  be  placed  on  advancement  into  positions  in  which  historically 
excluded  people  have  been  excluded  or  significantly  under  represented. 

■  In-house  training  and  similar  programs  will  be  reviewed  periodically  by  the  equal  employment 
opportunity  officer  and  training  staff  for  possible  modifications  or  expansion  to  better  achieve 
the  purpose  of  this  plan. 

■  A  comprehensive  upward  mobility  program  will  be  established  by  the  director,  in  consultation 
with  the  human  relations  officer. 

Monitoring  Performance 

The  Human  Relations  office  will  review  all  of  the  above  records  at  least  annually  to  assure 
compliance  with  all  aspects  of  this  plan  and  inform  the  director  regarding  compliance  with  the 
plan  and  progress  toward  its  objectives.  The  annual  report,  and  such  other  periodic  reports  as  may 
be  deemed  appropriate,  will  include  recommendations  for  any  changes  the  office  believes  are 
necessary  for  the  program  to  better  achieve  its  purpose. 

The  annual  report  on  workforce  diversity  and  other  appropriate  reports  will  be  circulated  to  all 
supervisory  and  managerial  personnel  in  the  Department.  Contact  is  made  with  each  supervisor  or 
unit  head,  whose  unit  appears  to  have  significant  deficiencies  in  workforce  diversity,  seek 
explanation  for  these  deficiencies  and  offer  assistance  in  overcoming  them  where  appropriate. 

Following  are  specific  areas  of  concern: 

1.  Applicant  flow,  by  race,  sex,  national  origin  and  source  of  applicant  (e.g.,  response  to  vacancy 
announcements,  word-of -mouth,  advertising  in  journals,  etc.). 

2.  Hires  by  race,  sex  and  national  origin. 

3.  Initial  placement  after  hired,  section  to  which  assigned  and  position  by  race,  sex,  and  national 
origin. 

4.  Transfers  and  promotions  by  race,  sex,  national  origin,  position  and  section  for  which 
transferred  or  promoted. 

5.  Voluntary  and  involuntary  terminations,  by  race,  sex,  national  origin,  type  of  termination  and 
reason. 
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Appendix  3 

Selection  Process 

No  person  shall  be  denied  employment  with  the  Department  of  Labor  and  Industrial  Relations 
solely  on  the  basis  of  race,  creed,  color,  sex,  national  origin,  age,  religion,  disability,  or  veteran 
status.  No  selection  devices  or  practices  shall  be  utilized  which  result  in  unlawful  discrimination 
at  any  point  in  the  selection  process. 

A  majority  of  the  positions  within  the  Department  are  filled  through  the  selection  of  individuals 
who  have  passed  appropriate  examinations  and  have  been  certified  by  the  State  Division  of 
Personnel  for  appointment  or  promotion.  All  those  considered  for  the  position  must  rank  in  the 
top  15  percent  depending  on  the  age  of  the  register.  For  most  positions  in  the  Department,  the 
selection  procedure  consists  of  the  personal  interview,  an  evaluation  of  education  and  experience 
and  past  job  performance. 

All  selection  procedures  must  be  job  related  and  conducted  in  such  a  manner  that  all  applicants 
are  evaluated  on  the  same  criteria  to  assure  that  all  have  an  equal  opportunity  for  employment  or 
promotion.  The  manager  or  supervisor  responsible  for  the  selection  shall  develop  interview 
questions  designed  to  evaluate  the  knowledge,  skills  and  abilities  required  to  perform  the  duties 
of  the  position.  Structured  interviews  shall  be  conducted  for  all  positions  in  accordance  with  the 
Department's  procedures. 

Managers  and  supervisors  of  the  Department  shall  select  for  appointment  or  promotion  in 
accordance  with  the  workforce  diversity  objectives,  provided  that  they  rank  in  the  most  qualified 
group  of  applicants  in  the  selection  process. 

Elements  and  results  of  the  selection  process  will  be  reviewed  by  the  personnel  director  and 
human  relations  officer.  These  individuals  will  review  selections  for  appointment  and  promotion 
where  a  qualified  historically  excluded  applicant  is  available  and  the  affected  work  unit  is 
underutilized  in  the  job  class  in  question  and  for  all  positions  where  a  qualified  historically 
excluded  applicant  is  available. 

Results,  problems,  adverse  trends  or  patterns  obtained  as  a  result  of  any  of  the  above 
procedures  will  be  reported  to  the  appropriate  director  who,  in  turn,  will  inform  subordinate 
management  as  necessary.  The  appropriate  division  director  also  will  be  advised  of  any  selection 
practices  which  does  not  assist  in  meeting  the  Department's  workforce  diversity  objectives  and  of 
more  effective  alternative  procedures.  The  division  director  will  take  corrective  action  as  required. 

The  Department  director  also  will  be  advised  of  each  agency  or  division's  progress  in  achieving 
hiring  objectives.  Agencies  or  divisions  consistently  unable  to  achieve  their  objectives  in  spite  of 
the  availability  of  affected  group  members  will  be  brought  to  the  Department  director's  attention 
in  order  that  corrective  action  may  be  taken. 
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Incumbency  v.  Estimated  Availability  Summary 

DOLIR  Facility  Data  for  6-30-2009  08/21/2009 


Comparison  Rule 
Any  Difference  with  Whole  Person  Rule 
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Incumbency  v.  Estimated  Availability  Summary 


DOLIR  Facility  Data  for  6-30-2009 
08/21/2009 


g 

fj 

£> 

a> 
& 

CD 

<u 

3 

E 

E 

I 

a 

f 

Job  Group 

Tota 

Incu 

Category 

Is 

o  ST 

'to  , — 
>  s£ 

<  c. 

1   Officials  and  Administrators 

104 

Female 

50 

48.08 

35.91 

Minority 

5 

4.81 

9.98 

Yes 

Black 

4 

3.85 

6.38 

Yes 

Hispanic 

0 

0.00 

1.49 

Yes 

Asian 

1 

0.96 

n  71 

Amlndian 

0 

0.00 

0.81 

2  Professionals 

499 

Female 

338 

67.74 

61.13 

Minority 

57 

11,42 

15.16 

Yes 

Black 

47 

9.42 

11.86 

Yes 

Hispanic 

6 

1.20 

1.16 

Q 

n  ao 

u.oo 

Vac 

i  es 

Amlndian 

2 

0.40 

0.72 

Yes 

3  Technicians 

2 

Female 

0 

0.00 

15.38 

Minority 

0 

0.00 

10.83 

Black 

0 

0.00 

3.82 

Hispanic 

0 

0.00 

3.36 

As  ia  n 

in 

u 

U.VJU 

Amlndian 

0 

0.00 

1.13 

5  Paraprofessionals 

34 

Female 

26 

76.47 

68.39 

Minority 

2 

5.88 

17.82 

Yes 

Black 

2 

5.88 

14.57 

Yes 

Hispanic 

0 

0.00 

1.31 

As  i-fi  n 

n 

V 

0  00 

Amlndian 

0 

0.00 

0.84 

6  Office  and  Clerical 

124 

Female 

120 

96.77 

74.77 

Minority 

9 

7.26 

14.62 

Yes 

Black 

9 

7.26 

10.75 

Yes 

Hispanic 

0 

0.00 

1,61 

Yes 

Asian 

n 

0.00 

1  OR 

Amlndian 

0 

0.00 

0.66 

7  Skilled  Craft  Workers 

1 

Female 

0 

0.00 

7.91 

Minority 

0 

0.00 

8.85 

Black 

0 

0.00 

6.10 

Hispanic 

0 

0.00 

0.85 

Asian 

0 

0.00 

0.54 

Amlndian 

0 

0.00 

1.25 

8  Service  and  Maintenance 

1 

Female 

0 

o.oo 

27.09 

Minority 

0 

0.00 

25.29 

Black 

0 

0.00 

17.24 

Hispanic 

0 

0.00 

5.75 

Asian 

0 

0.00 

0,00 

Amlndian 

0 

0.00 

2.30 

Comparison  of  Incumbency  to  Availability  is  performed  using  the  Any  Difference  with  Whole  Person  Rule 
Yes  indicates  Difference  <=  -1,0 
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Job  Group  Analysis  Summary 


DOLIR  Facility  Data  for  6-3O-20O9 
08/21/2009 


Job  Group 


Total 


Female 

Minority 

SO 

5 

48.08 

4.81 

338 

57 

67.74 

11.42 

0 

0 

0.00 

0.00 

26 

2 

76.47 

5.88 

120 

9 

96.77 

7-26 

0 

0 

0.00 

0.00 

0 

0 

0.00 

0.00 

1  Officials  and  Administrators 


2  Professionals 


3  Technicians 


5  Paraprofessionals 


6  Office  and  Clerical 


7  Skilled  Craft  Workers 


8  Service  and  Maintenance 


Facility  Total 
%  of  Facility  Total 


104 


499 


34 


124 


765 


534 
69.80 


08/26/2009  16:01:46 
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Work  Force  Analysis  Summary 


DOUR  Facility  Data  for  6-30-2009 
08/21/2009 


Department 


Total 


Total 
Min 


Female 


1 


i  1 

<  < 


Male 


1  I 


COMMISSION  ON  HUMAN  RIGHTS 


DIV  OF  EMPLOYMENT  SECURITY 


DIV  OF  LABOR  STANDARDS 


DIV  WORKER'S  COMPENSATION 


DOLIR  DIRECTOR  &  STAFF 


LABOR  &  INDUSTRIAL  REL  COMM 


STATE  BOARD  OF  MEDIATION 


34 


486 


38 


146 


47 


12 


8 

23.53 

42 
8.64 

1 

2.63 

13 

8.90 

8 

17.02 
1 

S.  33 
0 

0.00 


26 

82.35 

360 
72.02 

16 
42.1 1 

99 
67.81 

32 
63.09 

6 

66.67 
1 

50.00 


24 

70.59 

320 
65.84 

16 
42.11 

90 
61.64 

26 

55.32 

7 

58.33 
1 

50.00 


4 

»f,7S 

27 

5.56 

0 

0.00 
8 

5.48 
5 

10.64 
1 

5,33 
0 

0.00 


0 

0.00 
3 

0.62 
0 

0.00 
0 

0.00 

0 
0.00 

0 

0.00 
0 

0.00 


0  0 

0.00  0.00 

0  0' 

0.00  0.00 

0  0 

aoo  0.00 


0.68  0.00 


1  0 

2.T3  0-00 

0  0 

0.00  0.00 


0  0 

0.00  0.00 


6 

17.65 

136 
27.98 

22 
57.89 

47 

32.  f  9 

15 

3T.9T 

A 

33.33 
1 

50.00 


124 

25.5J 

21 

55.26 

43 

29.45 

13 
27. 66 

4 

33.33 
1 

50.00 


4  0  0  0 

11.76  0.D0  0.00  0,00 

8  2  11 

t.65  0.4?  0.21  0.21 


10  0  0 

2.63    0.00  O.OO  0.00 

3        0  0  1 

2.05    0.00  0.00  0  68 


1 


1 


2.13  2.13  0.00  0.00 

0  0  0  0 

0.00  0.00  0.00  0.00 

0  0  0  0 

0.00  0.00  0.00  0.00 


Facility  Total 

%  of  Tola) 


765 


73 
9.54 


534  484 

69.  SO  63.27 


45  3  2  0 
5.86    0.39    0.26  0.00 


231      208        17       3       1  2 

30.20     27.19      2.22    0.39    0.13  0.26 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


Governor 


Department  of  Labor  and 
Industrial  Relations 
3000 

001-001  State  Dept  Dir  Lawrence  Rebman 

573-751-3978 


Labor  and  Industrial 
Relations  Commission 
2700 

William  Ringer,  Chairman 
John  Hickey,  Commissioner 
Alice  Bartlett,  Commissioner 

573-751-2461 

(see  Page  G-l) 


Office  of  General  Counsel 

Michael  Pritchett 
573-751-3844 
(see  Page  A-3) 


001-005  Spec  Asst/Ofc&  Clerical  Karla  Hogg 
001-025  Desig  Prin  Asst  Dept  Chastity  Young 
052-015  Desig  Prin  Asst  Dept  Vacant 


001-002  Dep  State  Dept  Dir  Peter  Lyskowski 

573-751-3978 


Administration  Division  of  Labor  Standards  Board  of  Mediation 

Tammy  Cavender  Carla  Buschjost  James  Avery 

573-751-3977  573-751-3403  573-751-3614 

(see  Page  A-5)  (see  Page  B-l)  (see  Page  C-5) 


Division  of  Workers'  Compensation  Division  of  Employment  Security  Commission  on  Human  Rights 

Peter  Lyskowski,  Acting  Director  Gracia  Backer  Alisa  Warren 

573-751-7646  573-751-2070  573-751-1966 

(see  Page  D-l)  (see  Page  E-l)  (see  Page  F-l) 


626    Missouri  Department  of  Labor  and  Industrial  Relations 


5  Positions 


6-8-09 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 


Office  of  General  Counsel 
3002 

626-052-001  Chief  Legal  Counselor  Michael  Pritchett 
573-751-3844 


626-052-003 

Asst  Gen  Counsel 

Ninion  Riley 

626-052-004 

AOSA 

Roxanne  Brawn 

626-052-010 

Asst  Gen  Counsel 

Jeannie  Desir-Mitchell 

626-052-012 

Asst  Gen  Counsel 

Rachel  Lewis 

626-052-013 

Asst  Gen  Counsel 

Larry  Ruhmann 

626-052-014 

Asst  Gen  Counsel 

Shelly  Kintzel 

DWC  Legal  Unit  * 
3302 

629-117-001  Chief  Legal  Counsel     Nasreen  Esmail 


629-117-006  Legal  Counsel 

Vacant 

629-117-008  SOSA(Keyb) 

Judy  Engelbrecht 

629-117-011  AOSA 

Jodi  Spicer 

629-117-016  SOSA(Keyb) 

Naomi  Pearson 

629-117-118  AOSA 

Katherine  Lange 

629-117-020  SOSA(Keyb) 

Janet  Orscheln 

*  Although  assigned  to  Office  of  General  Counsel,  unit  is  paid  from  DWC  appropriations. 


626    629    DOLIR  /  Office  of  General  Counsel 


15  Positions 


6-26-09 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 


Administration 
4010 

005-013  Designated  Prin  Asst  Dept 
573-751-3977 


Tammy  Cavender 


Information 

005-009  Public  Info  Admii 

&  Planning 

listrator      Wanda  Seeney 

005-007  Graphics  Supervisor               Becky  Voss 

005-008  Budget  Analyst  III  Carl  Voss 

005-011  Spec  Asst/Ofc  8s  Clerical  Mary  Jones 
005-016  Mgmt  Analyst  II         Fernando  Mendez 


Administrative 
Services  Section 

(see  Page  A-7) 


Financial 
Management  Section 

Rebecca  A.  Voss 
573-751-1135 
(see  Page  A-9) 


Human  Resources 
Section 

573-751-3588 
(see  Page  A- 11) 


Research  & 
Analysis  Section 

R.  Kenneth  Wilks 
573-751-0807 
(see  Page  A- 13) 


626    DOLIR  /  Administration 


6  Positions 


5-7-09 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  Administration 

Administrative  ! 

50 

Services  Section 
12 

Administrative  Systems 

6000 

006-011  Adm  Analyst  III 

Mary  Rademan 

006-013  Adm  Analyst  II 

Staci  Fowler 

006-023  Spec  Asst/Offc  & 

Cler 

Becky  Leonard 

006-023D  Spec  Asst/Offc  &  Cler 

Juanita  Barton 

006-037 

Procurement 
6000 

Proc  Ofcr  II   Lynne  Thompson 

006-103 

Proc  Ofcr 

Gloria  Schmitz 

Office  Support  Mgmt 
6003 

006-042  Ofc  Srvcs  Coord  I    Douglas  Stephan 

Supply 

006-041  Exec  I 

Rollan  Garrison 

006-051  OSA(Cler) 
006-053  MtrVehDvr 

Tom  Wieberg 
JeffWalz 

626    DOLIR  /  Administration  /  Administrative  Services  Section 


10  Positions 


6-16-09 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  Administration 


Financial  Management  Section 
4011 

040-006  Fiscal  &  Adm  Mgr  (B3)  Rebecca  A.  Voss 
573-751-1135 


040-007  SOSA  (Keyb)  Mary  Adams 
573-751-3536 


040-020  Fiscal  &  Adm  Mg 

r  (Bl)  Kathleen  Wehmeyer 

040-003  Acctnt  III 

Janet  Klebba 

Federal  Accounting 

040-005  Acctnt  II  Audrey  Cunningham 

040-017  Acctnt  I 

Floreyne  Weems 

Accounts  Payable 

040-019  Acctnt  II         Barbara  Lewis 


040-023  Acctnt  I  Wendy  Vandegriffe 
040-053  Acctnt  I  Beverly  Otto 


626    DOLIR  /  Administration  /  Financial  Management  Section 


9  Positions 


5-7-09 


Page  A-9 


Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  Administration 


Human  Resources  Section 
5016 

573-751-3588 


Employee  Development  Unit 
5018 


Career  Development  &  Staff  Training 

044-015  Training  Tech  III  June  McElroy-Bradshaw 
044-020  Training  Tech  I  Linda  Wilbers 


Personnel  Management 

044-013  Persnl  Ofcr  I  Willie  Reid 


Transactions/Payroll 

044-012  Persnl  Clk  Wanda  McDonald 
044-028  Persnl  Analyst  I  Dorothy  Session 
044-101  Persnl  Clk  Cullen  Greeno 


044-030  Desig  Prin  Asst  Dept  Paul  Rockers 


626    DOLIR  /  Administration  /  Human  Resources  Section 


7  Positions 


5-7-09 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  Administration 


Research  &  Analysis  Section 
4012 

080-001  Research  Mgr  (B2)  R.  Kenneth  Wilks 
573-751-0807 


Occupational  Safety  and  Health  Statistics 

080-072  Res  Analyst  IV  Connie  Baskett 


080-073  AOSA 

Starlet  Ritter 

080-070  SOSA  (Keyb) 
080-074  SOSA  (Keyb) 

Melanie  Hopkins 
Patricia  Kelley 

080-071  Res  Analyst  II     Debora  Vaughan 


626    DOLIR  /  Administration  /  Research  and  Analysis  Section 


6  Positions 


5-7-09 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 


Division  of  Labor  Standards 
3100 

100-001  Division  Dir  Carta  Buschjost 

573-751-3403 


102-022  Exec  I 

Lana  Temmen 

573-751-3403 

Wage  &  Hour  Section 

James  Boeckman 
573-751-3403 
(see  Page  B-3) 

Mine  &  Cave  Safety  and  Health  Section 

Steve  Dunn 
573-751-3403 
(see  Page  B-5) 

On-Site  Consultation  Section 

Daniel  Stark 
573-751-3403 
(see  Page  B-7) 

Workers'  Safety  Section 

Leon  Lawson 
573-751-3403 
(see  Page  B-9) 

627    DOLIR  /  Division  of  Labor  Standards 


2  Positions 


5-7-09 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DLS 


Wage  &  Hour  Section 
3101 

102-009  LIR  Mgr  (B3)  James  Boeckman 

573-751-3403 


102-010  W&H  Investigat 

or  III  Jeffrey  Edmondson 

102-003  SOSA  (Keyb)  Lola  Rolsing 

102-013  W&H  Investigator  II  Patrick  Watkins 

102-026  W&H  Investigator  II  William  Scott  Mow 

102-028  W&H  Investigator  II  Reginald  Lyon 

102-029  W&H  Investigator  I  George  Nkwocha 


102-006  Res  Analyst  III  Brenda  Hentges 
102-002  SOSA  (Keyb)      Brenda  Kissinger 


102-011  W&H  Investigat 

or  III    Charles  McCowen 

102-004  SOSA  (Keyb)  Lisa  Bu.hr 

102-014  W&H  Investigator  II  Axwood  Garrett 

102-0 1 6  W&H  Investigator  II  Kurt  Klinghammer 

102-030  W&H  Investigator  II  Jerry  Wolsey 

102-032  W&H  Investigator  II  AlanKemple 


627    DOLIR  /  Division  of  Labor  Standards  /  Wage  &  Hour  Section 


15  Positions 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DLS 


Mine  &  Cave  Safety  and  Health  Section 
3102 

103-001  LIRMgr  (B3)  Steve  Dunn 

573-751-3403 


Mine  Inspection 
4102 

103-002  Mine  Inspctr  Melvin  Colvin 
103-003  Mine  Inspctr     Denny  Mathes 


Mine  Safety 

4103 

103-006  Mine  Safety  Instrctr 

Shawn  Weston 

103-007  Mine  Safety  Instrctr 

Martha  Mathes 

103-008  Mine  Safety  Instrctr 

Leslie  Thomas 

103-010  SOSA(Cler) 

Mica  Baldwin 

627    DOLIR  /  Division  of  Labor  Standards  /  Mine  &  Cave  Safety  and  Health  Section 


7  Positions 


5-7-09 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DLS 


On-Site  Consultation  Section 
3104 

105-001  LIRMgr  (B3)  Daniel  Stark 

573-751-3403 


105-017  OSHSupv 

Mark  Frerking 

105-003  OSH  Consul  II  William  Doan 

105-004  OSH  Consul  II  Sarah  North 

105-008  OSH  Consul  I  Nicole  Thompson 

105-015  OSH  Consul  II  Jesse  Sheppeck 

105-020  OSH  Consul  II  Jona  Lowrey 


105-012  Public  Info  Spec  I  Donna  Scheulen 
105-016  Info  Support  Coord    Renee  Guerrero 


105-011  OSHSupv 

Darrin  Walk 

105-002  OSH  Consul  II  Jennifer  Cummings 
105-006  OSH  Consul  II  Catherine  Holmes 
105-010  OSH  Consul  I  Casey  Nelson 
105-018  OSH  Consul  II        Lynn  Lechner 


627    DOLIR  /  Division  of  Labor  Standards  /  On-Site  Consultation  Section 


14  Positions 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DLS 


Workers'  Safety  Section 
3103 

106-054  LIRMgr  (Bl)  LeonLawson 
573-751-3403 


106-057  Safety  Consult  II 


Vacant 


627    DOLIR  /  Division  of  Labor  Standards  /  Workers'  Safety  Section 


2  Positions         5-7-09  Page 


Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 

Board  of  Mediation 
3200 

110-001  Division  Dir  (Chairman)      James  Avery 
573-751-3614 

3201 
(4  Board  Members) 

110-005  Executive  I                  Jane  Massman 
573-751-3614 

628  DOLIR  /  Board  of  Mediation 


2  Positions 


7-1-08 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 


Division  of  Workers'  Compensation 
3300 

114-001  Division  Dir 

573-751-7646 


Part-time,  Emergency  &  Temporary 

114-505(P)    Clerk  Carol  Woehrer 

114-507(P)    Clerk  Patricia  Tracy 

114-508(P)    Clerk  Richard  Stickann 


*  DOLIR  Deputy  Director  Peter  Lyskowski  is  also 
Acting  Director  of  Workers'  Compensation. 


-   114-084  AOSA 

Roselyn  Wood 

114-014  SOSA  (Keyb)    Linell  Dozier 

Cape  Girardeau 

Lawrence  Kasten 
573-290-5757 
(see  Page  D-7) 


Springfield 

David  Zerrer 
417-888-4100 
(see  Page  D-15) 


Jefferson  City 

Robert  Dierkes 
573-526-6003 
(see  Page  D-9) 


St.  Charles 

Grant  Gorman 
636-940-1284 
(see  Page  D-17) 


1 14-02 1  Desig  Prin  Asst    Jamie  Hagler 
573-526-6007 


1 14-023  Admin  Analyst  II 

Susan Edoho 

1 14-024  Adm  Analyst  II 

LaTreva  Jackson 

1 14-025  Mgmt  Analyst  Spec  II 

Vacant 

Second  Injury  Fund 
4307 

119-016  LIRMgr  (B2)         Cynthia  Struemph 


119-020  SOSA  (Keyb) 
119-026  SOSA  (Keyb) 
119-067  SOSA  (Keyb) 
119-068  SOSA  (Keyb) 


Rhonda  Forck 
Carolyn  Koetting 
Linda  Koelling 
Maribeth  Haulenbeek 


Fraud  Detection 
&  Investigation 

Byron  Klemme 
573-526-6630 
(see  Page  D-3) 


Joplin 

Robert  House 
417-629-3032 
(see  Page  D-ll) 


114-031  Res  Analyst  III  Jolene  Watkins 
114-086  Executive  II  Deborah  Troesser 


Kansas  City 

Rebecca  Magruder 
816-889-2481 
(see  Page  D-13) 


St.  Joseph 

Nelson  Allen 
816-387-2275 
(see  Page  D-19) 


St.  Louis 

Karla  Boresi 
314-340-6865 
(see  Page  D-21) 


Programs  & 
Support  Section 

Darles  Vernon 
573-526-3505 
(see  Page  D-5) 


Records 

114-013  OSA(Keyb) 

Vacant 

Dispute  Management 
4308 

119-118  Mediator  Glenn  Easley 


Public  Information 
5309 

119-084  SOSA  (Keyb)  Kimberly  Allen 
119-086  AOSA  Michelle  Gotten 


629    DOLIR  /  Division  of  Workers'  Compensation 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 

/  DWC 

Fraud  Detection  &  Investigation 
3304 

042-001  Investigation  Mgr  (B2)  Byron  Klemme 
573-526-6630 


042-022  Exec  I  SueAnnLoesch 
573-526-6630 

042-016  SOSA  (Steno)    Joyce  Boss 
042-017  OSA(Keyb)  DebraSumpter 

042-002  Investigator  III      Stephen  Doden 


042-004  Investigator  II  Sharon  Personett 

042-023  Investigator  II  Dwight  Miller 

042-026  Investigator  II  * 

042-031  Investigator  II  Vacant 


042-030  Investigator  III    Dewayne  Hickey 


042-006  Investigator  II  James  Cunningham 
042-007  Investigator  II  Mark  Moses 

042-024  Investigator  II       Ryan  Rowland 


042-020  Investigator  III  Patrick  Reid 


042-019  Investigator  II  Charles  Crandall 
042-02 1  Investigator  II  Russell  Brenner 
042-033  Investigator  II       Ronald  Vernon 


*  John  Gillam  is  on  military  leave. 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DWC 


Part-time,  Emergency  &  Temporary 

119-503(P)  Clerk  Vacant 


Programs  &  Support  Section 
3303 

119-053  LIR  Mgr  (B3)  Dories  Vernon 

573-526-3505 


Injury  Processing:  EDI,  Claims,  Database 
Management,  Scanning/ Indexing 
4302 

119-107  WC  Tech  Supv      Yvonne  Haslag 


119-072 

OSA  (Keyb) 

Vacant 

119-073 

OSA  (Keyb) 

Vacant 

119-076 

WC  Trainee 

Sarah  Martin 

119-080 

WC  Tech  I 

Evelyn  Brumley 

119-083 

WC  Tech  I 

Vacant 

119-085 

WC  Tech  I 

Tiffany  Gage 

119-087 

WC  Tech  I 

Chad  Atwell 

119-088 

WC  Tech  I 

Matthew  Hillen 

119-089 

WC  Tech  I 

Vacant 

119-091 

WC  Tech  II 

Betty  Howard 

119-092 

WC  Tech  II 

Susan  Morice 

119-093 

WC  Tech  I 

Janice  Dodds 

119-094 

WC  Tech  I 

Vacant 

119-096 

WC  Tech  I 

Adam  Wankum 

119-097 

WC  Tech  II 

Roberta  Streeter 

119-098 

WC  Tech  II 

Johnna  Tate 

119-100 

WC  Tech  II 

Theresa  Boss 

119-101 

WC  Tech  I 

Christina  Ostrander 

119-104 

WC  Tech  II 

Christine  Borgmeyer 

119-105 

WC  Tech  I 

Carol  Verhoff 

119-109 

WC  Tech  II 

Melissa  Starke 

Insurance 

4309 

119-063  LIR  Mgr  (Bl) 

Richard  Cole 

119-010  Auditor  II 

Betty  Tripp 

119-032  Senior  Auditor 

Vacant 

119-064  AOSA 

G.  Irene  Hollandsworth 

119-065  Ins  Fnc  Analyst  II 

Rebecca  Bachmann 

119-066  Ins  Fnc  Analyst  II 

Vacant 

119-075  SOSA  (Keyb) 

Amy  Frank 

119-115  SOSA  (Keyb) 

Amber  Eichholz 

119-122  Auditor  II 

Benjamin  Quails 

629    DOLIR  /  DWC  /  Programs  &  Support  Section 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DWC 

Cape  Girardeau 
5300 

122-001  Chief  Adm  Law  Judge  Lawrence  Kasten 
573-290-5757 

Part-time,  Emergency  &  Temporary 

122-504(P)  Clerk  Vacant 


122-004  Adm  Law  Judge  Maureen  Tilley 
122-014  Adm  Law  Judge  Carl  Strange 
122-016  Adm  Law  Judge  Gary  Robbins 
122-017  Adm  Law  Judge  Matthew  Murphy 


122-006  Court  Reporter  II  Saundra  Meyer 

122-007  SOSA  (Keyb)  Alice  Schweer 

122-008  SOSA  (Keyb)  Vacant 

122-012  OSA  (Keyb)        Karla  Houseman 


629    DOLIR  /  DWC  /  Cape  Girardeau 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DWC 


Part-time,  Emergency  &  Temporary 

124-50 1(P)  Clerk  Vacant 
124-503(P)    Clerk  Vacant 


Jefferson  City 
5304 

124-006  Chief  Adm  Law  Judge 
573-526-6003 


Robert  Dierkes 


124-007  Adm  Law  Judge  Vicky  Ruth 
124-010  Adm  Law  Judge  Ronald  Harris 
124-012  Adm  Law  Judge  Henry  Herschel 
124-013  Adm  Law  Judge Hannelore  Fischer 
124-016  Adm  Law  Judge      June  Doughty 


124-008  SOSA  (Keyb) 

Jamie  Luebbert 

124-018  AOSA 

Lynda  Williams 

124-109  AOSA 

Doris  Brondel 

124-015  Court  Reporter  II  Stacy  Brandes 
124-045  Court  Reporter  II  Tiffany  Thompson 
124-046  Court  Reporter  II         Carrie  Sisson 


629  DOLIR  /  DWC  /  Jefferson  City 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DWC 


Joplin 
5301 

126-004  Chief  Adm  Law  Judge   Robert  House 
417-629-3032 


126-006  Adm  Law  Judge       Karen  Fisher 


126-009  Court  Reporter  II 
126-010  SOSA(Keyb) 


Judy  Richardson 
Mary  Metsker 


629    DOLIR  /  DWC  /  Joplin 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DWC 


Part-time,  Emergency  &  Temporary 

128-503(P)  Clerk  Vacant 
128-507(P)  Clerk  Melisa  Hurley 


Kansas  City 
5305 

128-001  Chief  Adm  Law  Judge  Rebecca  Magruder 
816-889-2481 


128-002  AdmLawJudj 

56 

Kenneth  Cain 

128-003  Adm  Law  Judj 

5« 

R.  Carl  Mueller 

128-004  Adm  Law  Judj 

56 

Mark  Siedlik 

128-008  Adm  Law  Judj 

je 

Paula  McKeon 

128-009  Adm  Law  Judf 

je 

Emily  Fowler 

128-020  Adm  Law  Judj 

56 

Lisa  Meiners 

128-016  SOSA  (Keyb) 

Lisa  Willard 

128-017  OSA  (Keyb) 

Kerri  Gibson 

128-018  OSA  (Keyb) 

Vacant 

128-019  OSA  (Keyb) 

Angela  Lloyd 

128-011  Court  Reporter  Supv     Lydia  Hurley 


128-012  Court  Reporter  II  Christina  Garcia 
128-015  Court  Reporter  II        Patricia  Davis 


629    DOLIR  /  DWC  /  Kansas  City 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DWC 


Springfield 

5302 

132-003  Chief  Adm  Law  Judge 

David  Zerrer 

417-88 

8-4100 

132-007  Adm  Law  Judge 

Victorine  Mahon 

132-009  Adm  Law  Judge 

Larry  Wilson 

132-010  Adm  Law  Judge 

Margaret  Holden 

132-020  Court  Reporter  II  Margie  Bell 

132-021  Court  Reporter  II  Dana  Bodenschatz 

132-022  SOSA(Keyb)  Ginger  Williams 

132-023  OSA  (Keyb)  Amanda  Baker 


629    DOLIR  /  DWC  /  Springfield 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DWC 


St.  Charles 
5306 

134-001  Chief  Adm  Law  Judge  Grant  Gorman 
636-940-3326 


134-002  Adm  Law  Judge  Kevin  Dinwiddie 
134-010  Adm  Law  Judge     Edwin  Kohner 


134-008  SOSA  (Keyb)  Katherine  Teeters 
134-017  SOSA  (Keyb)  Vicki  Hoogveld 
134-048  Court  Reporter  II  Christine  Hale 
134-049  Court  Reporter  II  LoriNotzke 
134-050  AOSA  Nancy  Scherzinger 

134-051  SOSA  (Keyb)     Lynn  Blankenship 


629    DOLIR  /  DWC  /  St.  Charles 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DWC 


Part-time,  Emergency  &  Temporary 

136-501(P)  Clerk  LisaGoacher 


St.  Joseph 
5303 

136-00 1  Chief  Adm  Law  Judge 
816-387-2275 


Nelson  Allen 


136-005  Adm  Law  Judge       Robert  Miner 


136-024  Court  Reporter  II  Lea  Ann  Moore 
136-025  SOSA  (Keyb)       Lorraine  Nichols 


629    DOLIR  /  DWC  /  St.  Joseph 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DWC 


Part-time,  Emergency  &  Temporary 

138-502(P)  Clerk  Danielle  Hanks 

138-505(P)  Clerk  Vacant 


St.  Louis 

5307 

138-004  Chief  Adm  Law  Judge 

Karla  Boresi 

314-340-6865 

138-035  AOSA 


Wiley  Woods 


138-033 

SOSA  (Keyb) 

Virginia  Olive 

138-034 

SOSA  (Keyb) 

Joan  McVey 

138-037 

OSA  (Keyb) 

Vacant 

138-038 

SOSA  (Keyb) 

Stacy  Roy 

138-039 

SOSA  (Cler) 

Gail  Topps 

138-040 

SOSA  (Keyb) 

Dineika  Phillips 

138-041 

SOSA  (Keyb) 

Marena  Stokes 

138-042 

SOSA  (Keyb)  Carmalisa  Wilson 

138-043 

OSA  (Keyb) 

Vacant 

138 

001 

Adm  Law  Judj 

;e 

Suzette  Carlisle 

138 

002 

Adm  Law  Judj 

;e 

Joseph  Denigan 

138 

003 

Adm  Law  Judj 

56 

Cornelius  Lane 

138 

005 

Adm  Law  Judj 

5« 

John  Tackes 

138 

006 

Adm  Law  Judj 

56 

John  Percy 

138 

007 

Adm  Law  Judj 

je 

Matthew  Vacca 

138 

008 

Adm  Law  Judj 

je 

Margaret  Landolt 

138 

017 

Adm  Law  Judj 

56 

Linda  Wenman 

138 

018 

Adm  Law  Judj 

Kathleen  Hart 

138 

022 

Adm  Law  Judg 

;e 

John  Ottenad 

138-027  Court  Reporter 

Supv      Margaret  Lange 

138-028  Court  Reporter  II 

138-029  Court  Reporter  II 

138-030  Court  Reporter  II 

138-031  Court  Reporter  II 

138-032  Court  Reporter  II 


Lori  Sanders 
Kathleen  Rethemeyer 
Maria  Krawat 
Jennifer  Jett 
Karen  Rottmann 


629    DOLIR  /  DWC  /  St.  Louis 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 


Part-time,  Emergency  &  Temporary 

004-50 1(P)  Clerk  Ashli  Williams 


Division  of 
Employment  Security 
3400 

004-001  Division  Director 

573-751-2070 


Gratia  Backer 


004-005 

Desig  Prin  Asst  Div 

Benjamin  Wesselschmidt 

004-008 

HR  Ofcr  II 

Cornell  Dillard 

004-014 

Desig  Prin  Asst  Div 

Karen  Sontag 

573-751 

8086 

004-012 

LIR  Mgr  (Bl) 

Shauna  Quails 

004-020 

Desig  Prin  Asst  Div 

Amy  Susan 

004-029 

Telecomm  Tech  II 

Charles  Sanders 

Quality  Control 
Section 

Spencer  Clark 
573-751-3366 
(see  Page  E-3) 

Appeals 
Section 

Ron  Miller 
573-751-3913 
(see  Page  E-5) 

Unemployment 
Insurance  Programs 
Section 

Janet  Lepper 
573-751-3648 
(See  Page  E-7) 

Employer  Contributions 
Section 

Cindy  Guthrie 
573-751-3328 
(See  Page  E-9) 

Contributions  Field 
Section 

Maurine  McAboy 
573-751-5881 
(See  Page  E- 11) 

Benefits 
Section 

Carol  Luecke 
573-751-4012 
(See  Page  E- 13) 

630    Division  of  Employment  Security 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 

/  DES 

Quality  Control  Section 
4407 

-027  LIR  Mgr  (B2)  Spencer  Clark 

573-751-3366 


Support 

088-009  Res  Analyst  IV 

Paul  Rothove 

088-017  LIR  Mgr  (Bl)     Donna  Bassmann 

088-026  Res  Analyst  IV 

Vacant 

088-028  Mgmt  Analyst  III 

Joan  Imhoff 

088-053  AOSA  Tabitha  Wacker 


Benefit  Accuracy  Measurement 

088-021  UIAudHI      Robert  Anderson 

Kansas  City 


088-019  UIAud  II       Judith  Copeland 

Jefferson  City 
088-004  UIAud  II  Linda  Heflin 

088-022  UIAud  II  Robert  Ban 

088-023  UI  Aud  II  Lynne  Reinkemeyer 
088-024  UIAud  II        Brian  Anderson 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 

/  DES 

Appeals  Section 
3401 

008-001  LIR  Mgr  (B3) 

573-751-3913 


Ron  Miller 


Kansas  City 
5400 

008-003  LIR  Mgr  (B2)    Charles  Halterman 


Office  Manager 

(see  Page  E-5.2) 


Jefferson  City 
5401 

008-082  LIR  Mgr  (B2)  James  Skain 


Hearings 

008-054  App  Ref  III  Mary  Leary 

008-078  App  Ref  III  Sandra  Weinlood 
008- 1 1 3  App  Ref  III  James  Wood 
008-122  App  Ref  III  Martha  Neal 


Springfield 

5402 
Hearings 

008-0 1 8  App  Ref  III  Gene  Redding 
008-020  App  Ref  III  Greg  George 
008-044  App  Ref  III       Joe  Villines 


Part-time,  Emergency  &  Temporary 

008 

504(P) 

Clerk 

Alan  Downs 

008 

508(P) 

Clerk 

Deidra  Sommerer 

008 

5H(P) 

Clerk 

Linda  Fletcher 

008 

512(P) 

Clerk 

Debbie  Kruse 

OOo 

ol4(P) 

Clerk 

Jackie  wells 

008 

515(P) 

Clerk 

Sandra  Atkinson 

008 

516(P) 

Clerk 

Judy  Holler 

008 

a  1  /  (r) 

Clerk 

Barb  Banish. 

OOo 

c  i  oin\ 

olo(P) 

Clerk 

1  nelma  Mirts 

008 

519(P) 

Clerk 

Bobbie  Roellig 

OOo 

O^O(P) 

Clerk 

bnaron  Willis 

008 

521(P) 

Clerk 

Phyllis  Rice 

008 

Dll\r) 

Clerk 

Randall  lerry 

008 

525(P) 

Clerk 

Beth  Vaughan 

OOo 

oaO(P) 

Clerk 

Tom  Williams 

008 

Clerk 

Dave  Strange 

008 

532(P) 

Clerk 

Jamie  Terrill 

008 

533(P) 

Clerk 

Cynthia  Metz 

008 

534(P) 

Clerk 

Pat  Behlmann 

008 

535(P) 

Clerk 

Walter  Plefka 

008 

536(P) 

Clerk 

Eugene  Steinman 

008 

5369P) 

Clerk 

Elizabeth  Rains 

Hearings 

008-008  App  Ref  II 

Tony  Valdes 

008-015  App  Ref  II 

Vacant 

008-025  App  Ref  III 

A.J.  Burkhardt 

008-045  App  Ref  II 

Vacant 

008-046  App  Ref  III 

Bonnie  Keaton 

008-051  App  Ref  III 

Paul  Crames 

008-052  App  Ref  III 

Tim  Pittman 

008-080  App  Ref  II 

Gary  Bamhart 

008-081  App  Ref  III 

Robert  Jones 

008-087  App  Ref  II    Michael  Bushmann 

008-108  App  Ref  II 

Charles  Collier 

St.  Louis 

5403 
Hearings 

008-006  App  Ref  II 
008-010  App  Ref  II 
008-011  App  Ref  II 
008-014  App  Ref  II 
008-048  App  Ref  II 
008-085  App  Ref  II 


Toby  Globe 
Salvador  Alatorre 
Pamela  Coppay 
James  Vezeau 
Paul  Tortorello 
Mitchell  Silverstein 


One  position  is  assigned  to  and  shown  on  the  Labor  and  Industrial  Relations 
Commission  chart  (see  Page  H-l)  but  is  paid  from  DES  Appeals  appropriations. 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  /  Appeals  Section 


Office  Manager 
5401 

008-121  Exec  II  AnnSpiRars 


St.  Louis 
5403 

008-029  AOSA  Sandra  Shaw 


Kansas  City 
5400 

008-125  AOSA  Jill  Boone 


008-083  SOSA  (Keyb)  Delia  Montgomery 


008-004  SOSA  (Keyb)     Edith  Whitfield 


008-089  SOSA  (Keyb)     Brenda  Gudde 


Springfield 
5402 

008-002  AOSA         Janice  Byerley 


008-109  SOSA  (Keyb)  Penny  Turner 


Pre-Hearing  Unit 

008-126  Clms  Sup  II         Susan  Poettgen 


008-005 

Clms  Exam 

Susan  Campbell 

008-041 

Clms  Tech  II 

Jill  Renken 

008-062 

Clms  Tech  I 

Anita  Inman 

008-088 

Cont  Tech  II 

Janella  Preston 

008-092 

Clms  Tech  I 

Marlene  Bamhart 

008-096 

Clms  Exam 

Phyllis  Kmiec 

008-100 

Clms  Exam 

Margaret  Martin 

008-120 

SOSA  (Keyb) 

Vicky  Moehle-Neff 

Post-Hearing  Unit 

008-093  Clms  Tech  II    Cassie  Peterson 


008-058  Clms  Exam  Vacant 
008-065  SOSA  (Keyb)  Alice  Shockley 
008-068  SOSA  (Keyb)  Oma  Percival 
008-090  AOSA       Anna  Marie  Francis 


630    DOLIR  /  DES  /  Appeals  Section 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 

/  DES 

Unemployment  Insurance 
Programs  Section 
4408 

089-001  LIRMgr  (B3)  Janet  Lepper 

UI  Program  Manager 
573-751-3648 


089-004  AOSA      Jessica  Luebbert 
573-751-3648 


Claims  Programs 
5454 

089-054  LIR  Mgr  (Bl)  Patricia  Doherty 


089-013  LIRMgr 

(Bl) 

Doris  Neier 

089-024  LIRMgr 

(Bl) 

Patricia  Wise 

089-027  LIRMgr 

(Bl) 

Ruth  Jaegers 

089-043  LIRMgr 

(Bl) 

Lisa  McDaniel 

089-049  LIRMgr 

(Bl) 

Patrick  Noonan 

089-059  LIRMgr 

(Bl) 

Tony  Vaughan 

089-506(P)  Clerk 

Marilyn  Holtmeyer 

089-5 13(P)  Clerk 

David  Wright 

089-5 14(P)  Clerk 

Janice  Banks 

089-5 15(P)  Clerk 

Betty  Box 

089-5 16(P)  Clerk 

Vacant 

089-5 17(P)  Clerk 

Vacant 

089-5 18(P)  Clerk 

Vacant 

089-542(P)  Clerk 

Vacant 

089-543(P)  Clerk 

Vacant 

Regional  Centers 

Jefferson  City  (see  Page  E-7.2) 
Kansas  City  (see  Page  E-7.4) 
Springfield  (see  Page  E-7.5) 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  / 
UI  Programs  Section 


Jefferson  City  Regional  Center 
5438 

515-001  LIRMgr(Bl)  Gary  Huey 

573-522-3569 


Work  Group  B 

(see  Page  E-7.3) 


Work  Group  A 

515-005  Clms  Supv  III  Betty  Means 


515-002  SOSA  (Keyb)     Brenda  Downs 


Work  Group  C 

(see  Page  E-7.3) 


St.  Louis  RCC 

(see  Page  E-7.4) 


Team  A 

515-067  Clms  Supv  II 


Jeff  Forrester 


Team  Al 

515-079  Clms  Supv  II 


Robert  Lambert 


515 

015 

Clms 

Tech 

II 

Patty  Loehr 

515 

025 

Clms 

Tech 

II 

Debbie  Tritz 

515 

028 

Clms 

Tech 

I 

Bobbi  Rhodes 

515 

032 

Clms 

Tech 

I 

Marc  Moore 

515 

038 

Clms 

Tech 

II 

Robert  Rockers 

515 

082 

Clms 

Tech 

II 

Patricia  Kidd 

515 

089 

Clms 

Tech 

I 

Paula  Volkart 

515 

100 

Clms 

Tech 

I 

Ella  Howell 

515 

103 

Clms 

Tech 

II 

Louise  McCants 

515 

105 

Clms 

Tech 

I 

Barbara  Cortvrient 

515 

110 

Clms 

Tech 

I 

Cheryl  Wood 

Nonmonetary  Adjudication  Team 

515-046  Clms  Supv  II  Vacant 


515 

004 

Clms  Tech  II 

Pamela  de  Loyola 

515 

018 

Clms  Tech  II 

Billie  Hurd 

515 

022 

Clms  Tech  II 

Christine  Walsh 

515 

039 

Clms  Tech  I 

Bettie  Wingate 

515 

043 

Clms  Tech  I 

Mary  Elliott 

515 

072 

Clms  Tech  I 

Janet  Vandelicht 

515 

083 

Clms  Tech  II 

Randy  Price 

515 

106 

Clms  Tech  II 

Barbara  Strait 

515 

112 

Clms  Tech  I 

Lisa  Taylor 

515 

012 

Clms 

Tech  II 

Jessica  Walker 

515 

029 

Clms 

Tech  II 

Scott  Stimson 

515 

030 

Clms 

Supv  II 

Vacant 

515 

037 

Clms 

Tech  II 

Jess  Tydings 

515 

040 

Clms 

Tech  II 

Lori  McDonald 

515 

070 

Clms 

Tech  II 

Ira  Mays 

515 

076 

Clms 

Tech  II 

Tanya  Anderson 

515 

077 

Clms 

Tech  II 

Vacant 

515 

090 

Clms 

Tech  II 

Vacant 

515 

092 

Clms 

Tech  II 

Melvin  Keeney 

515 

094 

Clms 

Tech  II 

Liesel  Farris 

515 

095 

Clms 

Tech  II 

Bruce  Ziebarth 

Part-time,  Emergency  &  Temporary 

515 

506(P) 

Clerk 

Shay  Smith 

515 

507(P) 

Clerk 

Donald  Duncan 

515 

509(P) 

Clerk 

Howard  Neises 

515 

508(P) 

Clerk 

Judy  Johnson 

515 

510(P) 

Clerk 

Maranda  Walter 

515 

512(P) 

Clerk 

Edna  Kliethermes 

515 

513(P) 

Clerk 

Abby  Sommerer 

515 

514(P) 

Clerk 

Joshua  Wilson 

515 

515(P) 

Clerk 

Brian  Walters 

olo 

olo(P) 

Clerk 

Lisa  Hake 

515 

517(P) 

Clerk 

Samantha  Cook 

515 

518(P) 

Clerk 

Vacant 

olo 

oiy(P) 

Clerk 

Carol  Rice 

515 

520(P) 

Clerk 

Vacant 

515 

52 1(P) 

Clerk 

Ryan  Lavery 

olo 

o2i!(P) 

Clerk 

Kelsie  Williams 

515 

523(P) 

Clerk 

Tasha  Johnson 

515 

524(P) 

Clerk 

T~i        I      I    1  If     A  1 

Rachel  McAboy 

515 

525(P) 

Clerk 

Connie  Taylor 

515 

526(P) 

Clerk 

Amy  Redbum 

515 

527(P) 

Clerk 

Karen  Roppell 

515 

528(P) 

Clerk 

Vacant 

515 

529(P) 

Clerk 

Vacant 

515 

530(P) 

Clerk 

Vacant 

515 

53 1(P) 

Clerk 

Vacant 

515 

532(P) 

Clerk 

Vacant 

515 

533(P) 

Clerk 

Vacant 

515 

534(P) 

Clerk 

Vacant 

515 

535(P) 

Clerk 

Vacant 

515 

536(P) 

Clerk 

Vacant 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  / 
UI  Programs  Section  / 
Jefferson  City  Regional  Center 
5438 


Work  Group  B 

515-066  Clms  Supv  III      Debbie  Lumpkin 


Work  Group  C 

515-006  Clms  Supv  III    Denise  Aubuchon 


Team  B 

515-084  Clms  Supv  II    Beverly  Sommerer 


515 

003 

Clms  Tech 

II 

Vacant 

515 

009 

Clms  Tech 

II 

Wendy  Hopkins 

515 

011 

Clms  Tech 

II 

Karen  Tennyson 

515 

035 

Clms  Tech 

I 

Nick  Oldham 

515 

073 

Clms  Tech 

I 

Carol  Kempker 

515 

088 

Clms  Tech 

II 

Jill  Fields 

515 

099 

Clms  Tech 

I 

Jeannie  Wadley 

515 

109 

Clms  Tech 

I 

Cheryl  Duvall 

515 

113 

Clms  Tech 

I 

Robert  Williamson 

Team  Bl 

515-054  Clms  Supv  II 

Vacant 

515 

010 

Clms 

Tech 

II 

Faye  Lavery 

515 

013 

Clms 

Tech 

II 

Eric  Cogshell 

515 

017 

Clms 

Tech 

II 

Barbara  Britton 

515 

026 

Clms 

Tech 

II 

Jackie  Keen 

515 

034 

Clms 

Tech 

I 

Beverly  Capobianco 

515 

086 

Clms 

Tech 

I 

Sara  Montgomery 

515 

087 

Clms 

Tech 

I 

Cynthia  Helton 

515 

102 

Clms 

Tech 

I 

Wayne  Brownfield 

515 

111 

Clms 

Tech 

I 

Elizabeth  Farley 

515 

116 

Clms 

Tech 

I 

Kathy  Ruffner 

Team  C 

515-008  Clms  Supv  II        Lynne  Terpstra 


515 

014 

Clms 

Tech 

II 

Karen  Berendzen 

515 

023 

Clms 

Tech 

I 

Jenn  Zemke 

515 

033 

Clms 

Tech 

II 

Lana  Dobson 

515 

036 

Clms 

Tech 

I 

Connie  Jones 

515 

042 

Clms 

Tech 

I 

Tonisha  Rush 

515 

074 

Clms 

Tech 

II 

Vacant 

515 

093 

Clms 

Tech 

II 

Melissa  McClain 

515 

104 

Clms 

Tech 

I 

Danielle  Rakow 

515 

115 

Clms 

Tech 

I 

Kurt  Groner 

515 

118 

Clms 

Tech 

I 

Christopher  Reeter 

Team  CI 

515-019  Clms  Supv  II     Geralyn  Wankum 


515 

024 

Clms 

Tech 

II 

Angela  Walker 

515 

027 

Clms 

Tech 

I 

Derese  Hemdon 

515 

041 

Clms 

Tech 

II 

Lynda  Kerr 

515 

045 

Clms 

Tech 

II 

Mary  Hoelscher 

515 

069 

Clms 

Tech 

II 

Stacy  Worthington 

515 

075 

Clms 

Tech 

II 

Donna  Boessen 

515 

081 

Clms 

Tech 

II 

Lois  Spencer 

515 

108 

Clms 

Tech 

I 

Julie  Leach 

515 

114 

Clms 

Tech 

I 

Karen  Miller 

515 

117 

Clms 

Tech 

I 

Lyle  Cunningham 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  / 
UI  Programs  Section  / 
Jefferson  City  Regional  Center 
5438 


Part-time,  Emergency  &  Temporary 

835-513(P)  Clerk  Jamie  Dodson 

835-5 12(P)  Clerk  Vacant 


St.  Louis  Regional  Center 
5411 

835-511  ClmsSupvIII    Carol  Uding  Shepard 


Work  Group  E 

835-0 1 8  Clms  Supv  II  Linda  Nixon 


835-021 

Clms  Tech  II 

Carl  Briggs 

835-031 

Clms  Tech  II 

Anice  Etz 

835-042 

Clms  Tech  II 

Jeffrey  Loretta 

835-053 

Clms  Tech  II 

Toni  Rodriguez 

835-065 

Clms  Tech  II 

Frank  Wilson 

835-066 

Clms  Tech  II 

Patricia  Bonthu 

835-079 

Clms  Tech  II 

Jo  Ann  Molden 

Work  Group  F 

835-085  Clms  Tech  II  Donna  Schien-Maddock 


835 

004 

Clms  Tech  II 

Beverly  Lark 

835 

005 

Clms  Tech  II 

Kathy  Lewis 

835 

020 

Clms  Tech  II 

Dennis  Cohen 

835 

032 

Clms  Tech  II 

Judy  Guyton 

835 

043 

Clms  Tech  II 

Donna Nunn 

835 

064 

Clms  Tech  II 

Carolyn  Washington 

835 

068 

Clms  Tech  II 

Chris  Dodson 

835 

069 

Clms  Tech  II 

Randell  Hearon 

835 

070 

Clms  Tech  II 

Brenda  Martin 

Work  Group  G 

835-062  Clms  Supv  II       Valerie  Lindsay 


835 

006 

Clms  Tech  II 

Martha  Austin 

835 

022 

Clms  Tech  II 

Vacant 

835 

025 

Clms  Tech  II 

Susan  Durham 

835 

034 

Clms  Tech  II 

Peter  Hoehn 

835 

041 

Clms  Tech  II 

Vacant 

835 

044 

Clms  Tech  II 

Sandra  Pampkin 

835 

054 

Clms  Tech  II 

Bertha  Truett 

835 

055 

Clms  Tech  II 

Vacant 

835 

081 

Clms  Tech  II 

Beverlee  Slaton 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  / 
UI  Programs  Section 


Kansas  City  Regional  Center 
5425 

555-001  LIRMgr(Bl)  Richard  Kirkpatrick 

816-512-1114 


555-002  SOSA(Steno)  Yolanda  Mathis 


Work  Groups  A  i 

sB 

555-003  Clms  Supv  III 

Vacant 

555-006  Clms  Supv  III 

Robert  Creek 

555-009  Clms  Supv  III 

Vacant 

Work  Groups  C  &  D 

555-010  Clms  Supv  III     Leah  McWilliams 


Work  Group  A 

555-055  Clms  Supv  II  Cheryl  Barnes 


Work  Group  B 

555-022  Clms  Supv  II 


Marian  Moore 


555 

013 

Clms 

Tech 

II 

Linda  Strong-Antwine 

555 

017 

Clms 

Tech 

I 

Christopher  Bynum 

555 

025 

Clms 

Tech 

I 

Laci  Bostick 

555 

031 

Clms 

Tech 

II 

Margie  Turner 

555 

032 

Clms 

Tech 

I 

Jody  Stallings 

555 

035 

Clms 

Tech 

II 

Molly  Borgstadt 

555 

045 

Clms 

Tech 

I 

Emily  Oubre 

555 

062 

Clms 

Tech 

I 

Cynthia  Perkins 

555 

064 

Clms 

Tech 

II 

LaVonna  Johnson 

555 

065 

Clms 

Tech 

I 

Krista  Jackson 

555 

066 

Clms 

Tech 

I 

Pamela  Snyder 

Part-time,  Emergency 

&  Temporary 

555 

513(P) 

Clerk 

Vacant 

555 

514(P) 

Clerk 

Joanne  Gamer 

555 

515(P) 

Clerk 

Byron  White 

555 

516(P) 

Clerk 

Mark  Norman 

rrr 
000 

o  1 1  (r) 

Llerk 

Vacant 

555 

518(P) 

Clerk 

Vacant 

555 

519(P) 

Clerk 

Vacant 

555 

520(P) 

Clerk 

Vacant 

555 

52 1(P) 

Clerk 

Vacant 

555 

522(P) 

Clerk 

Emily  Siedlik 

555 

523(P) 

Clerk 

Vacant 

555 

524(P) 

Clerk 

Vacant 

555 

525(P) 

Clerk 

Vacant 

555 

526(P) 

Clerk 

Vacant 

555 

527(P) 

Clerk 

Vacant 

555 

528(P) 

Clerk 

Vacant 

555 

529(P) 

Clerk 

Vacant 

555 

530(P) 

Clerk 

Vacant 

555 

531(P) 

Clerk 

Vacant 

555 

532(P) 

Clerk 

Vacant 

Work  Group  C 

555-01 1  Clms  Supv  II    Brenda  Weatherly 


555 

012 

Clms  Tech  II 

Linda  Stine 

555 

023 

Clms  Tech  II 

Brenda  Wilbanks-Schultz 

555 

042 

Clms  Tech  I 

Brian  Nolan 

555 

047 

Clms  Tech  I 

Laura  Garloch 

555 

050 

Clms  Tech  II 

Lisa  Slater 

555 

052 

Clms  Tech  II 

Linda  Stevenson 

555 

060 

Clms  Tech  II 

Donna  Powers 

555 

061 

Clms  Tech  II 

Mary  Boyer 

555 

075 

Clms  Tech  I 

Gordon  Harris 

555 

077 

Clms  Tech  I 

Louis  Chen 

555 

078 

Clms  Tech  I 

Vacant 

Work  Group  D 

555-004  Clms  Supv  II      Michael  Whiston 


555-014 

Clms  Tech  II 

Pat  Wamer 

555-016 

Clms  Tech  II 

Pat  Brant 

555-034 

Clms  Tech  II 

Mary  Koelling 

555-038 

Clms  Tech  I 

Brian  Harris 

555-041 

Clms  Tech  II 

Jeffrey  Webb 

555-049 

Clms  Tech  I 

Debra  Shewmaker 

555-051 

Clms  Tech  II 

Donald  Bohanan 

555-057 

Clms  Tech  I 

Schaylece  Kiso 

555-058 

Clms  Tech  II 

Lela  Nuessle 

555-063 

Clms  Tech  I 

Mary  Ogden 

555-076 

Clms  Tech  I 

Jamaine  Lacey 

555-51 1(P)  Clerk 

Lela  Jackson 

555 

027 

Clms 

Tech 

II 

Linda  Williams 

555 

028 

Clms 

Tech 

II 

Desheria  Johnson 

555 

036 

Clms 

Tech 

II 

Robert  Conroy 

555 

039 

Clms 

Tech 

I 

Jodie  Kagarice 

555 

043 

Clms 

Tech 

II 

Judy  Baslee 

555 

046 

Clms 

Tech 

II 

Denise  Cogan 

555 

048 

Clms 

Tech 

I 

Shanti  Morgan 

555 

056 

Clms 

Tech 

II 

Scott  Chance 

555 

072 

Clms 

Tech 

I 

Angela  Giger 

555 

074 

Clms 

Tech 

I 

Emily  Carpenter 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  / 
UI  Programs  Section 


Springfield  Regional  Center 
5453 

785-001  LIRMgr  (Bl)  Robert  McKieman 

417-895-5430 


785-002  SOSA  (Steno)  Donna  Hamblin 


Work  Groups  A  &  B 

785-004  Clms  Supv  III  Joetta  Eagleburger 


Work  Groups  E  &  F 

(see  Page  E-7.7) 


Work  Groups  C  &  D 

785-005  Clms  Supv  III     Jared  Brockman 


Work  Group  A 

785-016  Clms  Supv  II  Edith  Gaddy 


785 

008 

Clms 

Tech 

II 

Candace  Ramage 

785 

009 

Clms 

Tech 

II 

Steven  Coates 

785 

010 

Clms 

Tech 

II 

Angela  Taylor 

785 

012 

Clms 

Tech 

II 

J.  Scott  Page 

785 

015 

Clms 

Tech 

II 

Clarence  Lee 

785 

038 

Clms 

Tech 

II 

Melody  Roster 

785 

056 

Clms 

Tech 

II 

Lisa  Rose 

785 

064 

Clms 

Tech 

I 

Melissa  Smith 

785 

072 

Clms 

Tech 

I 

Carol  Wilson 

785 

077 

Clms 

Tech 

I 

Leonard  Smith 

Work  Group  B 

785-061  Clms  Supv  II        Sandra  Stacey 


785 

019 

Clms 

Tech 

I 

Laura  Hendry 

785 

025 

Clms 

Tech 

II 

Kimberly  Nunn 

785 

042 

Clms 

Tech 

II 

Natalie  Colli 

785 

044 

Clms 

Tech 

II 

Sheila  Hicks 

785 

048 

Clms 

Tech 

II 

Sara  Mayes 

785 

049 

Clms 

Tech 

I 

John  Hinshaw 

785 

050 

Clms 

Tech 

I 

Beverly  McLaughlin 

785 

069 

Clms 

Tech 

II 

David  Huber 

785 

071 

Clms 

Tech 

I 

Barbara  Carpenter 

785 

080 

Clms 

Tech 

I 

Courtney  Gardner 

785 

084 

Clms 

Tech 

I 

Michele  Fritz 

Work  Group  C 

785-026  Clms  Supv  II         Jeremy  Beller 


785 

017 

Clms 

Tech  I 

Bethany  Bruns 

785 

020 

Clms 

Tech  I 

Dawn  Latham-Jones 

785 

031 

Clms 

Tech  II 

Carl  Elkins 

785 

032 

Clms 

Tech  I 

Carrie  Stretch 

785 

043 

Clms 

Tech  II 

Kerry  Martindale 

785 

053 

Clms 

Tech  II 

Valerie  Sirdoreus 

785 

060 

Clms 

Tech  I 

Connie  Victorino 

785 

065 

Clms 

Tech  I 

Judy  Toscano 

785 

079 

Clms 

Tech  I 

Annette  Jones 

785 

081 

Clms 

Tech  I 

Linda  Macior 

Work  Group  D 

785-051  Clms  Supv  II  Janet  Ahnen 


785 

018 

Clms 

Tech 

II 

Roberta  Wood 

785 

030 

Clms 

Tech 

I 

Annette  Beuerlein 

785 

033 

Clms 

Tech 

II 

Donna  Wilson 

785 

041 

Clms 

Tech 

II 

Jill  Ikerd 

785 

054 

Clms 

Tech 

II 

Melissa  Horton 

785 

059 

Clms 

Tech 

I 

Edward  Lynn 

785 

063 

Clms 

Tech 

II 

Judith  Cohoon 

785 

066 

Clms 

Tech 

II 

Guy  Hendry 

785 

074 

Clms 

Tech 

I 

Eyvalee  Appleberry 

785 

078 

Clms 

Tech 

I 

Kimberly  Medley 

785 

085 

Clms 

Tech 

I 

Nikki  Delcour 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  / 
UI  Programs  Section  / 
Springfield  Regional  Center 
5453 


Work  Groups  E  &  F 

785-003  Clms  Supv  III         Terry  Lawley 


Work  Group  E 

785-062  Clms  Supv  II  Mark  Nunn 


785-011 

Clms  Tech  II 

Michael  Carroll 

785-013 

Clms  Tech  II 

Sharon  Wyatt 

785-014 

Clms  Tech  II 

David  Fisher 

785-024 

Clms  Tech  II 

Gail  Teters 

785-047 

Clms  Tech  II 

Rebecca  Crockett 

785-057 

Clms  Tech  I 

Kathleen  Berry 

785-067 

Clms  Tech  I 

Joni  Perry 

785-070 

Clms  Tech  I 

Bad  Jenkins 

785-076 

Clms  Tech  I 

Francis  Hartman 

785-082 

Clms  Tech  I 

Billy  Nelson 

Work  Group  F 

785-006  Clms  Supv  II         Sondra  Gowin 


785-023 

Clms  Tech  II 

Dyan  Emery 

785-029 

Clms  Tech  II 

Susan  Schuster 

785-034 

Clms  Tech  II 

Sheila  Sharpe 

785-036 

Clms  Tech  II 

Gerald  Sharp 

785-039 

Clms  Tech  I 

Kathleen  Alway 

785-040 

Clms  Tech  II 

Tamera  Tan- 

785-068 

Clms  Tech  I 

Greg  Hathcoat 

785-073 

Clms  Tech  I 

Ron  Beuerlien 

785-075 

Clms  Tech  I 

Larry  Barnard 

785-086 

Clms  Tech  I 

Rebecca  Zorsch 

Part-time,  Emergency  &  Temporary 

IOD 

cnn/Tii 

Clerk 

Barbara  Woman 

lab 

DUL{iJ) 

Clerk 

Megan  Shelton 

785 

502(P) 

Clerk 

Tlma  Cahoon 

785 

504(P) 

Clerk 

Roger  Thompson 

785 

505(P) 

Clerk 

Patricia  Malone 

785 

506(P) 

Clerk  Luecinda  Vandenburg 

785 

507(P) 

Clerk 

Cynthia  Landreth 

785 

508(P) 

Clerk 

Martina  Austin 

785 

509(P) 

Clerk  Rosamaria  Quaintana 

785 

510(P) 

Clerk 

Vacant 

785 

5 1 1  (P) 

Clerk 

Andrea  Schmitt 

785 

512(P) 

Clerk 

Vacant 

785 

513(P) 

Clerk 

Vacant 

785 

514(P) 

Clerk 

Vacant 

785 

515(P) 

Clerk 

Vacant 

785 

516(P) 

Clerk 

Vacant 

785 

517(P) 

Clerk 

Vacant 

785 

518(P) 

Clerk 

Vacant 

785 

519(P) 

Clerk 

Vacant 

785 

520(P) 

Clerk 

Vacant 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES 

Employer  Contr 
44 

032-001  LIR  Mgr  (B2) 
573-75 

buttons  Section 
06 

Cindy  Guthrie 

1-3328 

032-002  SOSA(Keyb)      Rita  Spalding 
573-751-3329 


Employer  Accounts 

(see  Page  E-9.2) 


Liability 

032-010  LIR  Mgr  (Bl)     Cheryl  Meister 


032-086 

LIR  Mj 

;r  (Bl) 

Jill  Grimm 

032-203 

LIR  M[ 

;r  (Bl) 

Bonnie  Kliethermes 

Deputies 

032-310  Cont.  Deputy  GwenBirge 
032-311  Cont.  Deputy    Brandy  Strope 


Clerical 

032-032  SOSA(Keyb)  Irene  Hartel 
032-186  SOSA(Keyb)  Amanda  Russell 
032-187  SOSA  (Keyb)  Vacant 


Group  A 

032-011  Cont  Supv  III 


Patty  Birdsong 


032-006 

Cont  Supv  II 

Thomas  Pudlowski 

032-013 

Cont  Supv  II 

DeSheila  Milton 

032-019 

Cont  Tech  II 

Jean  Strickland 

032-026 

Cont  Tech  II 

Jane  Nielsen 

032-038 

Cont  Tech  II 

Joy  Harrod 

032-043 

Cont  Tech  II 

Preston  McClain 

032-092 

Cont  Tech  II 

Amanda  Wolfe 

032-106 

Cont  Tech  II 

David  Bulson 

032-107 

Cont  Tech  II 

Russell  Kueffer 

032-129 

Cont  Tech  I 

Vacant 

032-137 

Cont  Tech  II 

Judie  Reifsteck 

032-171 

Cont  Tech  II 

Vacant 

032-184 

Cont  Tech  II 

Nancy  Porter 

032-204 

Cont  Tech  II 

Vacant 

032-308 

Cont  Tech  I 

Steven  Hoffman 

Group  B 

032-012  Cont  Supv  III 


Donna  Shanks 


032-008 

Cont  Tech  I 

Athea  Ziehmer 

032-015 

Cont  Supv  II 

Jason  Pinkston 

032-017 

Cont  Tech  II 

Linda  Schumacher 

032-034 

Cont  Supv  II 

John  David  Prey 

032-039 

Cont  Tech  II 

George  Renicker 

032-051 

Cont  Tech  II 

Pamela  Lewis 

032-064 

Cont  Tech  II 

Nicole  Hoskins 

032-076 

Cont  Tech  I 

Stacy  Danner 

032-089 

Cont  Tech  I 

Leonard  Uptegrove 

032-104 

Cont  Tech  II 

Thomas  Kliethermes 

032-115 

Cont  Tech  I 

Amanda  Oppy 

032-158 

Cont  Tech  II 

Algin  Bradford 

032-161 

Cont  Tech  II 

Vacant 

032-190 

Cont  Tech  II 

Sharon  Rademan 

032-205 

Cont  Tech  II 

Vacant 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  / 
Employer  Contributions  Section 


Employer  Accounts 
4406 


032-141  LIRMgr(Bl) 


Michael  Hobbs 


Rating,  Certific 

032-125  ContSupvI 

ation  &  Refund 

I     Moneen  Gilleland 

032-030 
032-110 
032-111 
032-122 
032-136 
032-154 
032-178 
032-180 
032-192 
032-193 
032-194 


Cont  Tech  II 
Cont  Supv  II 
Cont  Tech  II 
Cont  Tech  II 
Cont  Supv  II 
Cont  Tech  II 
Cont  Tech  II 
Cont  Tech  II 
Cont  Tech  II 
Cont  Tech  I 
Cont  Tech  I 


Vacant 
Mary  Dudenhoeffer 
Brenda  Romero 
Erin  Williams 
Matthew  Hankins 
Jill  Wood 
Vickie  Stark 
Melanie  Meyer 
Nancy  Calahan 
Gayle  Balke 
Amy  Yoakum 


032-036  SOSA  (Keyb)  Davonna  Weston 
032-135  SOSA  (Keyb)  Tina  Hirschinger 
032-144  SOSA  (Keyb)  Jody  Winn 

032-145  SOSA  (Keyb)      Cheryl  Spears 


Benefit 

032-066  Clms  Sup^ 

Charge 

'  III      Connie  Noble 

032-067  Clms  Tech  I  Glenda  Prenger 

032-068  Clms  Tech  I  Rhonda  Harden 

032-069  Clms  Exam  Jack  Adams 

032-070  Clms  Tech  II  Jennifer  Storm 
032-071  SOSA  (Keyb)  Betty  Jungmeyer 

032-309  Clms  Tech  II  Carol  Ortballs 

032-314  Clms  Supv  II  Vacant 


Federal  State  Coord.,  Daily 
Processing  (FEDS) 

032-132  Cont  Supv  III       Clarine  Hart 


Federal  State  Coord.  &  Daily 
Processing  &  Employer  Files 

032-058  Cont  Tech  II  Sharon  Williams 
032-072  AOSA     Kathleen  KUethermes 


032-073  SOSA  (Keyb) 
032-075  SOSA  (Keyb) 
032-078  SOSA  (Keyb) 
032-149  Cont  Supv  II 
032-157  Cont  Tech  II 
032-173  Cont  Tech  II 
032-179  Cont  Tech  I 
032-188  Cont  Tech  I 


Vacant 
Angela  Sherrell 
Cynthia  Evers 
Julie  Joens 
Joyce  Wilson 
Kay  Henke 
Lida  Childs 
Lisa  Jobe 


Magnetic  Media,  Internet 
Contribution  and  Wage  Reporting, 
Deposits,  Refunds  &  Data  Entry 

(see  Page  E-9.3) 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  / 
Employer  Contributions  Section  / 
Employer  Accounts 


Magnetic  Media,  Internet  Contribution 
and  Wage  Reporting  &  Deposits 
4406 

032-103  Cont  Supv  III  Diane  Nilges 


Magnetic  Media  i 

s  Data  Entry 

032-009  Cont  Tech  II 

Denise  Rehmert 

032-028  Cont  Tech  II 

Michelle  Mueller 

032-077  SOSA  (Keyb) 

Ruth  Carbaugh 

032-090  Cont  Tech  II 

Elizabeth  Backes 

032-126  Cont  Supv  II 

Shirley  Stephan 

032-159  Cont  Tech  I 

Gregory  Wood 

032-189  Cont  Tech  II 

Debbie  Brunnert 

032-304  OSA  (Keyb) 

Vacant 

032-305  OSA  (Keyb) 

Vacant 

032-306  SOSA  (Keyb) 

Cynthia  Schall 

032-307  AOSA 

Karen  Bond 

Deposit 

Clerk 

Tnhn  CtHH) 

UUILIL  \JLLUJ 

032-091  SOSA  (Keyb) 

Wanda  White 

032 

550(P) 

Clerk 

LJUU  UUU.IOL//1 

032-105  Cont  Tech  II 

JoAnn  Campbell 

032 

55  up) 

Clerk 

Dphjqp  CrYnrlpl 

032-167  SOSA  (Keyb) 

Vacant 

032 

552(P) 

Clerk 

Wanda  Mantle 

032-197  ContDep 

Deborah  Laughlin 

032 

553(P) 

Clerk 

Arlene  Heckman 

032 

554(P) 

Clerk 

Sarah  Murphy 

032-503(P) 

Clerk 

Carol  Kixmiller 

032 

555(P) 

Clerk 

Sharon  Schaffer 

032-508(P) 

Clerk 

Sharon  Lueckenhoff 

032 

556(P) 

Clerk 

Darlene  Koetting 

032-513(P) 

Clerk 

Carol  Bilyeu 

032 

557(P) 

Clerk 

Adrienne  Shel 

032-518(P) 

Clerk 

Mary  Schulte 

032 

558(P) 

Clerk 

Elda  Smith 

032-530(P) 

Clerk 

Linda  Honse 

032 

559(P) 

Clerk 

Stephanie  Stiller 

032-534(P) 

Clerk 

Catherine  Smith 

032 

560(P) 

Clerk 

Betty  Groves 

032-535(P) 

Clerk 

Pamela  Foresman 

032 

561(P) 

Clerk 

Irene  Wieberg 

032-540(P) 

Clerk 

Linda  Wieberg 

032 

562(P) 

Clerk 

Tom  Loving 

032-54 1(P) 

Clerk 

Debbie  Adkins 

032 

563(P) 

Clerk 

Joan  Graham 

032-542(P) 

Clerk 

Diana  Bailey 

032 

564(P) 

Clerk 

Mary  Hoffmeyer 

032-543(P) 

Clerk 

Theresa  Box 

032 

565(P) 

Clerk 

Lucille  Welschmeyer 

032-544(P) 

Clerk 

Joyce  Boeckman 

032 

566(P) 

Clerk 

Mary  Jane  Wieberg 

032-545(P) 

Clerk 

Joyce  Boessen 

032 

567(P) 

Clerk 

Rosemary  Heidbreder 

032-546(P) 

Clerk 

Betty  Chiilllington 

032 

568(P) 

Clerk 

Joanna  Mealy 

032-547(P) 

Clerk 

Margaret  Cassmeyer 

032 

569(P) 

Clerk 

Pat  Leonard 

032-548(P) 

Clerk 

Earnest  Dorson 

032 

570(P) 

Clerk 

Karen  Wood 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 

/  DES 

Contributions  Field  Section 
4409 

020-001  LIRMgr  (B2)  Maurine  McAboy 

573-751-5881 


St.  Louis 

(see  Page  E-11.2) 


020-013  LIRMgr  (Bl)  Vacant 
020-091  SOSA(Keyb)  Teresa  Albertson 
573-751-3236 


Jefferson  City 
4409 

020-005  LIR  Mgr  (Bl)         John  Short 


Collections 

(see  Page  E-11.2) 


Jefferson  City 
4409 

020-009  LIR  Mgr  (Bl)     Had  HefUn 


Lexington 

5426 

020-076 

UI  Aud  II 

Rachel  Heimer 

020-094 

UI  Aud  II 

Susan  Province 

Joplin 

5443 

020-065 

UI  Aud  II 

David  Rice 

020-184 

UI  Aud  II 

Gary  Chatham 

Sikeston 

5452 

020-118 

UI  Aud  II 

Donna  Bryant 

020-019 

UI  Aud  II 

Alma  McMullin 

Springfield  5406 

020-153 

UI  Aud  III 

Michael  Thiesen 

020-055 

UI  Aud  II 

Kimberly  Ebert 

020-061 

UI  Aud  II 

Rodney  Grewe 

020-127 

UI  Aud  II 

Brenda  Terry 

020-144 

UI  Aud  II 

Linda  Kirby  Lacock 

020-181 

UI  Aud  II 

Jason  Moomaw 

020-182 

UI  Aud  II 

Vacant 

Jefferson  City 

4409 

020-027  UIAudl 

Colleen  Janson 

020-060  UIAudll 

Vacant 

020-095  UI  Aud  III  Jacqueline  McDaniel 

020-126  UIAudll 

Marjorie  Fowler 

020-180  UIAudll 

Vacant 

Sedalia  5428 

020-046  UIAudll 

Mary  Bays 

Hannibal 

5431 

020-110  UIAudll 

Ruth  Riechard 

020=183  UIAudll 

Vacant 

St.  Joseph 

5422 

020-068  UIAudll 

Phillip  Gordon 

Kansas  City  5404 
020-050  UI  Aud  III  Jeanne  Ertmann 


020-042 

UI  Aud  II 

Glen  Strang 

020-057 

UI  Aud  II 

Mark  Arnold 

020-130 

UI  Aud  II 

Ronald  Habemal 

020-135 

UI  Aud  II 

Ronnell  Lee 

Rolla 

5441 

020-185 

UI  Aud  II 

Vacant 

West  Plains  5447 

020-189 

UI  Aud  II 

Vacant 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  /  Operations  / 
Contributions  Field  Section 


St.  Louis 
5407 

020-016  LIRMgr(Bl) 


Scott  Marley 


020-106  UIAudHI   Robert  Burgess 


020-104  UIAudHI       Holly  Bruno 


020-147  UIAudll       Russell  Roth 


020-032  UIAudll  Dennis  Rizzello 
020-133  UI  Aud  II  Curtis  Weber 
020-145  UIAudll     Lucinda  Sacus 


Collections 
4409 

020-150  LIRMgr  (Bl)    Melaney  Parker 
573-751-3441 


020-014 

UI  Aud  II 

Samuel  Levine 

020-024 

UI  Aud  II 

Beverly  Stewart  Anderson 

St.  Charles  5409 

020-012 

UI  Aud  II 

William  Broun 

020-053 

UI  Aud  II 

Robin  Cleveland 

020-067 

UI  Aud  II 

Cindi  Rose 

020-151  SOSA(Keyb) 
020-158  ContTechll 
020-162  ContTechll 
020-163  ContTechll 


Melanie  Glazebrook 
Rebecca  Fortson 
Doris  Dorge 
Dennis  Bochat 


020-165  ContSupvIII  TamiSweaney 


020-155  ContSupvII       Sheri  Harvey 


020-166  ContSupvII      Patrick  Curry 


020-156  ContTech 
020-161  ContTech 
020-168  ContTech 
020-170  ContTech 
020-174  ContTech 
020-176  ContTech 
020-177  ContTech 


II  Karen  Poetker 
I  Athena  Loeffelman 

I  Vacant 

II  Stephen  Parker 
II  Patricia  Becraft 
II  Dennis  Cannada 
II  Janet  Wilbers 


020-157 

Cont  Tech  II 

Roy  Roe 

020-159 

Cont  Tech  I 

Angela  Anderson 

020-160 

Cont  Tech  II 

Jan  Harbison 

020-164 

Cont  Tech  II 

Paula  Trampp 

020-167 

Cont  Tech  II 

Lisa  Keely 

020-175 

Cont  Tech  I 

Ron  Porter 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES 


Part-time,  Emergency  &  Temporary 

012-519(P)  Clerk  Sandra  Reynolds 
012-520(P)  Clerk  Vacant 
012-541(P)  Clerk  Vacant 


Benefits  Section 
4405 

012-048  LIR  Mgr  (B2)  Carol  Luecke 

573-751-4012 


Special  1 

012-012  ClmsSupvl 

'rograms 

II    Beverly  Gallagher 

012-057  Claims  Supi 

r  II  Vacant 

012-058  SOSA  (Keyb)      Debra  Collins 

012-504(P)  Clerk  BettiePaugh 
012-51 1(P)  Clerk     Munai  Cunningham 


Initial  &  Continued  Claims 

012-030  Claims  Supv  II    Linda  Hafley 


Benefit  Files 

012-035  Claims  Supv  II  Christine  Luna 


012-031 

Clms  Exam 

David  Jones 

012-032 

Clms  Exam 

Cheryl  Ousley 

012-033 

Clms  Tech  II 

April  Muenks 

012-055 

Clms  Tech  I 

Kerri  Jones 

Redetermination 

012-014 

Clms  Tech  I 

Vickie  Aegerter 

012-016 

Clms  Tech  II 

Marilyn  Smith 

012-018 

Clms  Tech  I 

Robin  Moses 

012-019 

Clms  Tech  II 

Amber  Fink 

012-020 

Clms  Tech  I 

Betty  Lansford 

012-021 

Clms  Exam 

Rachel  Ferrin 

Payment/Adjustment 

012-022  Clms  Tech  II  Gilberte  Parastar 


012-023  Clms  Tech  II 

012-025  Clms  Tech  II 

012-026  Clms  Tech  I 

012-028  Clms  Exam 

012-056  Clms  Tech  I 


Gerald  Duvall 
Elizabeth  Wright 

Marion  Logan 
Judy  Wilder 
Mary  Arnold 


Benefit  Payment 
Control 

(see  Page  E-13.2) 


012-036  SOSA  (Cler) 
012-037  SOSA  (Keyb) 
012-038  SOSA  (Cler) 
012-039  SOSA  (Keyb) 
012-040  SOSA  (Cler) 


Linda  Karbinas 
Heather  Thompson 
Mendy  Becklenberg 
Jacqueline  Tyree 
Deborah  Scrivner 


Mail  So 

012-041  Clms  Tech 

rt  Unit 

II      Faye  Leishing 

012-045  Clms  Exam  Donna  Ridenhour 
012-046  Clms  Exam  Lisa  Berkstresser 
012-051  Clms  Exam         John  Bemer 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR  /  DES  /  Benefits  Section 


Benefit  Payment  Control 
4403 

088-030  LIR  Mgr  (Bl)       Mary  Turner 


088-052  SOSA(Keyb)       Sandy  Hager 


088-042  Clms  Supv  III     Fonda  Bunch 


Accounting/ Adjudication  Subunit 

088-040  Clms  Supv  II  Stephanie  Brown 


088-035 

Clms  Tech  II 

Lynn  Bookout 

088-037 

Clms  Tech  II 

Karen  King 

088-038 

Clms  Tech  II 

Ryan  Hickey 

088-039 

Clms  Tech  II 

Robert  Hargus 

088-041 

Clms  Tech  II 

Patricia  Smith 

088-043 

Clms  Tech  I 

Michael  Kauflin 

088-054 

Clms  Tech  I 

Rocky  Martin 

088-055 

Clms  Tech  I 

Roseann  Guy 

Recovery  Subunit 

-051  Clms  Supv  II         Robert  Parker 


088-036 

Clms  Tech  II 

Bonnie  Wakeland 

088-044 

Clms  Tech  I 

Lisa  Fincher 

088-045 

Clms  Tech  I 

Sharon  Scrivner 

088-046 

Clms  Tech  I 

Mary  Sevart 

088-048 

Clms  Tech  II 

Kimberly  Napolis 

088-049 

Clms  Tech  II 

Therese  Caldwell 

088-050 

Clms  Tech  II 

Jennifer  Crader 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 


Missouri  Commission  on  Human  Rights 
3600 

150-001  Division  Director         Alisa  Warren 
573-751-3325 


3602 
(11  Commissioners) 


150-007  Designated  Prin  Asst  Div  Vacant 


Investigative  Operations 

(see  Page  F-1.2) 


Administrative  Services 

3604 

153-013  HROfcrl 

Mary  Bono 

153-002  AOSA 

Gwen  Kraus 

153-003  Info  Support  Coord       Terry  Old 

153-004  SOSA  (Keyb) 

Catherine  Rowland 

153-008  SOSA  (Keyb) 

Deborah  Sarber 

153-012  OSA(Keyb) 

Vacant 

Housing 
3603 

151-004  HROfcrll  Sandra  Herring 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


DOLIR 

Missouri  Commission  on  Human  Rights 


Investigative  Operations 
3601 

152-002  Human  Resources  Mgr  (B2)    Eric  Krekel 
573-751-3597 


St.  Louis 

4602 

159-003  HROfcrll 

Melvin  Gilchrist 

159-005  HROfcrl 

Shirley  Dawkins 

159-006  HROfcrl 

Peggy  Carroll 

159-007  HROfcrl 

Lee  Goodman 

159-009  HROfcrl 

Monica  Martin-Lee 

159-010  HROfcrl 

Kelly  Williams 

159-018  SOSA  (Keyb) 

Debra  Young 

159-020  HROfcrl 

Elsa  Steward 

Sikeston 
4601 

157-002  HROfcrl  Charmagne  Schneider 
157-003  HR  Ofcr  II  Tammy  Carlyle 


Kansas  City 
4603 

155-001  HR  Ofcr  III       Kristy  Lambert 


155-006 

HR  Ofcr  I 

Jennifer  Nauss 

155-008 

HR  Ofcr  I 

Jeanne  Thomas 

155-009 

HR  Ofcr  I 

Rebecca  Donnelly 

155-010 

HR  Ofcr  II 

Christina  Gabriel 

155-012 

HR  Ofcr  I 

Robert  Clark 

Jefferson  City 
4600 

152-004  HR  Ofcr  III     Karen  Anderson 


152-005  HROfcrl 

Shannon  Thompson 

152-007  HROfcrl 

Teresa  Farris 

152-008  HROfcrll 

Dena  Hays 

152-011  HR  Tech 

Tracey  Allan 

152-013  HROfcrl 

Hydicha  Godsey 

152-015  HROfcrl 

Stacy  Duba 

152-016  HR  Tech 

Paul  Nangole 

Springfield 
5600 

158-001  HROfcrll  LoriAduddell 
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Missouri  Department  of  Labor 
and  Industrial  Relations 

Organizational 
Structure 


Governor 


Labor  and  Industrial  Relations  Commission 

2700 

637-160-001 

Commission  Chair 

William  Ringer 

637-160-002 

Commission  Member 

John  Hickey 

637-160-003 

Commission  Member 

Alice  Bartlett 

Department  of  Labor  and 
Industrial  Relations 


637-160-007  Chief  Counsel 


Susan  Venturella 


637-160-004  Prin  Asst  Board/ Comm    Pamela  M.  Hofmann 


637-160-005  Legal  Counsel  Vacant 
637-160-006  Legal  Counsel  D.  Bradford  Johnson 
637-160-008  Legal  Counsel  Ross  C.  Ball 


637-160-013  Clerk  Steno  III 

Vacant 

637-160-016  Spec  Asst/Ofc  i. 

6  Cler 

Lisa  Edmondson 

637-160-017  Spec  Asst/Ofc  i 

6  Cler 

Francine  Pulliam 

637-160-018  Spec  Asst/Ofc  i 

6  Cler 

Betty  Maassen 

637-160-020  Spec  Asst/Ofc  i 

6  Cler 

Glenda  Kemna 

637-160-021  Spec  Asst/Ofc  & 

6  Cler 

Diana  Strickland 

Employment  Security  Appeals 
5401 

630-008-06 1  Spec  Asst/Ofc  &  Cler      Monica  Montavy* 


*  Although  assigned  to  LIRC,  position  is  paid  from  DES  Appeals  appropriations. 
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